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HOW THE PROGRAM WORKS 
 

The Housing Choice Voucher (HCV) Program places the choice of housing in the hands of the individual 
family. A very low-income family selected by the Public Housing Agency (PHA) to participate is encouraged to 
consider several housing choices to secure the best housing for the family needs. A housing voucher holder is 
advised of the unit size for which it is eligible based on family size. 

 
The housing unit selected by the family must meet an acceptable level of health and safety before the PHA can 
approve the unit. When the voucher holder finds a unit that it wishes to occupy and reaches an agreement with 
the landlord over the lease terms, the PHA must inspect the dwelling and determine that the rent requested is 
reasonable. 

 
The PHA determines a payment standard that is the amount generally needed to rent a moderately-priced 
dwelling unit in the local housing market and that is used to calculate the amount of housing assistance a family 
will receive. However the payment standard does not limit and does not affect the amount of rent a landlord 
may charge or the family may pay. A family which receives a housing voucher can select a unit with a rent that 
is below or above the payment standard. The housing voucher family must pay 30% of its monthly adjusted 
gross income for rent and utilities, and if the unit rent is greater than the payment standard the family is required 
to pay the additional amount. By law, whenever a family moves to a new unit where the rent exceeds the 
payment standard, the family may not pay more than 40 percent of its adjusted monthly income for rent. 
Under the HCV Program, the family is responsible for the total cost of utilities (in accordance with the lease 
agreement), rent deposit, and service connection fees. 

 
Eligible families must select a unit that meets the Housing Quality Standards (HQS) and the “reasonable” rent 
guidelines. If the PHA approves the selection, the PHA enters into a Housing Assistance Payments (HAP) 
Contract with the owner to make rent subsidy payments on behalf of the family. The PHA has the right to reject 
a lease if the property does not meet HQS or the rent is considered unreasonable. 

 
 
 

ROLES IN THE HCV PROGRAM 
 

U. S. Department of Housing and Urban Development’s (HUD) Role: To cover the cost of the program, 
HUD provides funds to allow PHAs to make housing assistance payments on behalf of the families. HUD also 
pays the PHA a fee for the costs of administering the program. When additional funds become available to 
assist new families, HUD invites PHAs to submit applications for funds for additional housing vouchers. 
Applications are then reviewed and funds awarded to the selected PHAs on a competitive basis. HUD monitors 
PHA administration of the program to ensure program rules are properly followed. 

 
Housing Authority’s Obligations: The PHA administers the voucher program locally. The PHA provides a 
family with the housing assistance that enables the family to seek out suitable housing and the PHA enters into 
a contract with the landlord to provide housing assistance payments on behalf of the family. If the landlord fails 
to meet the owner’s obligations under the lease, the PHA has the right to terminate assistance payments. The 
PHA must reexamine the family’s income and composition at least annually and must inspect each unit at least 
annually to ensure that it meets minimum housing quality standards. 
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Landlord’s Obligations: The role of the landlord in the voucher program is to provide decent, safe, and 
sanitary housing to a tenant at a reasonable rent. The dwelling unit must pass the program’s housing quality 
standards and be maintained up to those standards as long as the owner receives housing assistance payments. 
In addition, the landlord is expected to provide the services agreed to as part of the lease signed with the tenant 
and the contract signed with the PHA. 

 
Tenant’s Obligations: When a family selects a housing unit, and the PHA approves the unit and lease, the 
family signs a lease with the landlord for at least one year. The tenant may be required to pay a security deposit 
to the landlord. After the first year the landlord may initiate a new lease or allow the family to remain in the unit 
on a month-to-month lease. When the family is settled in a new home, the family is expected to comply with the 
lease and the program requirements, pay its share of rent on time, maintain the unit in good condition and notify 
the PHA of any changes in income or family composition. 
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FAMILY RESPONSIBILITIES 
 

A. When the family’s unit is approved and the HAP Contract is executed, the family must follow the rules 
listed below in order to continue participating in the Housing Choice Voucher Program. 

B. The family must: 
• Supply any information that PCHA or HUD determines to be necessary including evidence 

of citizenship or eligible immigration status, and information for use in a regularly scheduled 
reexamination or interim reexamination of family income and composition. 

• Disclose and verify social security numbers and sign and submit consent forms for obtaining 
information. 

• Supply any information requested by PCHA to verify that the family is living in the unit or 
information related to family absence from the unit. 

• Promptly notify PCHA in writing when the family is away from the unit for an extended 
period of time in accordance with PCHA policies (if more than 30 consecutive days). 

• Allow PCHA to inspect the unit at reasonable times and after reasonable notice. 
• Notify PCHA and the owner in writing before moving out of the unit or terminating the 

lease. 
• Use the assisted unit for residence by the family. The unit must be the family’s only 

residence. 
• Promptly notify PCHA in writing of the birth, adoption, or court-awarded custody of a child. 
• Request PCHA written approval to add any other family member as an occupant of the unit. 
• Promptly notify PCHA in writing if any family member no longer lives in the unit. 
• Give PCHA a copy of any owner eviction notice. 
• Pay utility bills and provide and maintain any appliances that the owner is not required to 

provide under the lease. 
C. Any information the family supplies must be true and complete. 
D. The family (including each family member) must not: 

• Own or have any interest in the unit (other than in a cooperative, or the owner of a 
manufactured home leasing a manufactured home space). 

• Commit any serious or repeated violation of the lease. 
• Commit fraud, bribery or any other corrupt or criminal act in connection with the program. 
• Engage in drug-related criminal activity or violent criminal activity or other criminal activity 

that threatens the health, safety or right to peaceful enjoyment of other residents and persons 
residing in the immediate vicinity of the premises. 

• Sublease or let the unit or assign the lease or transfer the unit. 
• Receive housing choice voucher program housing assistance while receiving another housing 

subsidy, for the same unit or a different unit under any other Federal, State or local housing 
assistance program. 

• Damage the unit or premises (other than damage from ordinary wear and tear) or permit any 
guest to damage the unit or premises. 

• Receive housing choice voucher program housing assistance while residing in a unit owned 
by a parent, child, grandparent, grandchild, sister or brother of any member of the family, 
unless PCHA has determined (and has notified the owner and the family of such 
determination) that approving rental of the unit, notwithstanding such relationship, would 
provide reasonable accommodation for a family member who is a person with disabilities. 

• Engage in abuse of alcohol in a way that threatens the health, safety or right to peaceful 
enjoyment of the other residents and persons residing in the immediate vicinity of the 
premises. 3 



GROUNDS FOR TERMINATION OF ASSISTANCE 
 

PCHA may at any time deny program assistance for an applicant, or terminate program assistance for a 
participant, for any of the following reasons: 

• If the family violates any family obligations under the program (see § 982.551). 
• If any member of the family has been evicted from federally assisted housing in the last five 

years; 
• If a PHA has ever terminated assistance under the program for any member of the family. 
•  If any member of the family has committed fraud, bribery, or any other corrupt or criminal 

act in connection with any Federal housing program (see also § 982.553(a)(1)); 
• If the family currently owes rent or other amounts to the PHA or to another PHA in 

connection with Section 8 or public housing assistance under the 1937 Act. 
• If the family has not reimbursed any PHA for amounts paid to an owner under a HAP 

contract for rent, damages to the unit, or other amounts owed by the family under the lease. 
• If the family breaches an agreement with the PHA to pay amounts owed to a PHA, or 

amounts paid to an owner by a PHA. (The PHA, at its discretion, may offer a family the 
opportunity to enter an agreement to pay amounts owed to a PHA or amounts paid to an 
owner by a PHA. The PHA may prescribe the terms of the agreement.) 

• If a family participating in the FSS program fails to comply, without good cause, with the 
family’s FSS contract of participation. 

• If the family has engaged in or threatened abusive or violent behavior toward PHA 
personnel. 

• If the family has been engaged in criminal activity or alcohol abuse as described in 
§ 982.553. 

Consideration of circumstances 

In determining whether to deny or terminate assistance because of action or failure to act by members of the 
family: 

• The PHA may consider all relevant circumstances such as the seriousness of the case, the 
extent of participation or culpability of individual family members, mitigating circumstances 
related to the disability of a family member, and the effects of denial or termination of 
assistance on other family members who were not involved in the action or failure. 

• The PHA may impose, as a condition of continued assistance for other family members, a 
requirement that other family members who participated in or were culpable for the action or 
failure will not reside in the unit. The PHA may permit the other members of a participant 
family to continue receiving assistance. 

• In determining whether to deny admission or terminate assistance for illegal use of drugs or 
alcohol abuse by a household member who is no longer engaged in such behavior, the PHA 
consider whether such household member is participating in or has successfully completed a 
supervised drug or alcohol rehabilitation program, or has otherwise been rehabilitated 
successfully (42 U.S.C. 13661). For this purpose, the PHA may require the applicant or 
tenant to submit evidence of the household member’s current participation in, or successful 
completion of, a supervised drug or alcohol rehabilitation program or evidence of otherwise 
having been rehabilitated successfully. 

• If the family includes a person with disabilities, the PHA decision concerning such action is 
subject to consideration of reasonable accommodation in accordance with part 8 of this title. 
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Nondiscrimination limitation and protection for victims of domestic violence, dating violence, or stalking. 

The PHA’s admission and termination actions must be consistent with fair housing and equal opportunity 
provisions of § 5.105 of this title, and with the requirements of 24 CFR part 5, subpart L, protection for victims 
of domestic violence, dating violence, or stalking. 

 
 

LANDLORD RESPONSIBILITIES 
 

The landlord/owner/manager/agent is responsible for: 
• Screening and selection based on a family’s tenancy history 

o The landlord may consider a family’s background regarding factor such as: 
 Payment of rent and utility bills 
 Caring for a unit/premises 
 Respecting the rights of other residents to the peaceful enjoyment of their 

housing 
 Drug-related criminal activity or other criminal activity that is a threat to the 

health, safety or property of others 
 Compliance with other essential conditions of tenancy 

• Complying with equal opportunity requirements. 
• Complying with the Housing Assistance Payments (HAP) Contract. 
• Normal landlord functions during the lease term (e.g., maintenance, rent collection, enforcing 

and complying with the lease, etc.). 
• Payment of owner supplied utilities and services. 
• Maintaining the unit in accordance with Housing Quality Standards (HQS). 

 
PCHA will give the owner the Voucher-holder’s current address and, if known, the name and address of the 
landlord at the family’s current and prior address. PCHA will also provide a prospective landlord with any of 
the following information which is a part of the applicant/participant’s file: record of prior eviction from a unit 
receiving Housing Choice Voucher assistance through PCHA; and/or record of family creating excessive 
damages to a rental unit. 

 
 
 

OVERVIEW OF THE HCV PROCESS 
 

The voucher has an expiration date which is sixty (60) calendar days from the date of issuance 
• The family may “lease in place” (remain in the unit you already live in) if the unit is: 

o not currently a subsidized unit (Public Housing, Project-Based, etc.) 
o not owned by a relative of any family members 
o an eligible unit 

 Ineligible units include nursing facility, units on grounds of penal institutions, 
and college dorms 

o able to pass inspection 
o determined to be rent reasonable 
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• The issuance of a voucher represents a contractual agreement between PCHA and the family 
specifying the rights and responsibilities of each party 

• The issuance of a voucher does NOT constitute admission into the HCV Program which 
occurs when the HAP Contract is executed between the landlord and PCHA 

• If the family makes a written request prior to the expiration of a voucher, PCHA MAY grant 
extensions in a thirty (30) days-per extension basis 

• PCHA will extend, as provided above, the term up to 180 days from the beginning of the 
initial term if the family needs and requests an extension as a reasonable accommodation to 
make the program accessible to and usable by a family member with a disability. 

 
 

The Request for Tenancy Approval (RFTA) will be completed by the owner/landlord when the family 
locates a suitable unit 

• The RFTA may be denied if: 
o the owner has been disapproved 
o the rent requested is more than the family’s affordability 
o the RFTA isn’t completed correctly 
o submitted after the expiration date of the voucher 

• If the rent requested is more than the family’s affordability, then PCHA staff will work with 
the landlord in negotiations to attempt to reduce the rent to an affordable amount for the 
family 

• Approving the RFTA normally takes three (3) business days from the date received by 
PCHA 

• PCHA will NOT deduct the number of days required to process the RFTA from the 60 day 
term of the voucher 

 
 

Once the RFTA is approved, the Inspector will conduct an inspection of the unit 
• Usually the inspection is scheduled within three to five (3-5) calendar days from the date 

received in the Inspections Department 
o the inspection will NOT take place BEFORE: 

 proper paperwork (i.e., deed of ownership, paid tax receipts, landlord 
information, etc.) for the unit has been received by PCHA 

 the date the unit is ready for inspection (the date put on the RFTA or 
confirmed by the Inspections Department, whichever is later) 

 
 

After the unit passes inspection, the Inspector will conduct a Rent Reasonable study on the unit 
• If the amount the landlord is requesting is approved as reasonable, then the lease can be 

executed 
• If the rent amount is determined to be higher than a reasonable amount, then PCHA staff will 

work with the landlord in negotiations to attempt to reduce the rent to the amount determined 
reasonable 

o if negotiations fail, then the family will be issued another RFTA to continue the 
search for another unit – if time is still available on the voucher 

• At this point, the family and landlord will be contacted within five to seven (5-7) 
business days and provided with the family’s rent portion and the rental assistance 
amount. 
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Once the steps above has been completed, PCHA will request an executed lease agreement 
• The lease must include the following information: 

o names of the owner and tenant 
o unit address 
o term of the lease, including initial term and provisions for renewal 
o amount of monthly rent to owner 
o specification of what utilities and appliances the owner must supply and what utilities 

and appliances the family must supply 
• The lease must also include verbatim the HUD-prescribed tenancy addendum 

The final step is the landlord and PCHA will execute the HAP Contract and rental assistance will be paid 
within two calendar months from the date of the HAP Contract. 

 
 

TERM OF THE VOUCHER 
 

The initial term of a voucher is sixty (60) calendar days. If the voucher expires and the family has not  
submitted a RFTA before the expiration date, the application will be withdrawn. To get back on the waiting list, 
the family must reapply when the waiting list is opened again. 

 
 

EXTENSION OR SUSPENSION OF THE VOUCHER 
 

If the family makes a written request prior to the expiration of a voucher, PCHA MAY grant extensions in 
a thirty (30) calendar day-per extension basis.  A maximum of one hundred and twenty (120) calendar days  
may be provided on a voucher to a family without a disabled family member. A maximum of one hundred and 
eighty (180) days will be provided on a voucher to a family with a disabled family member. 

 
When a RFTA is received, PCHA will not deduct the number of days required to process the request from the 
sixty (60) day term of the voucher. 

 
 

WHERE THE FAMILY MAY LEASE A UNIT 
 

The family may lease a unit anywhere within Pinellas County jurisdiction (unless eligible for portability). The 
family may select the unit they have been residing in prior to participation in the program if the unit is 
approvable. 

 
PCHA may not directly or indirectly reduce a family’s opportunity to select among available units other than 
exceptions identified in the regulations, such as: 

• The housing is ineligible. 
• The housing does not meet Housing Quality Standards. 
• The rent to owner exceeds reasonable rent 

 
Families may access www.floridahousingsearch.org  1-(877) 428-8844 for properties that have been listed (this 
is a FREE service to you, landlords, and the public). The family may also wish to contact local real estate 
firms to ask about rental properties or search in local newspapers. 
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The family is NOT required to select a unit from any landlord provided by the PCHA. The family may 
not rent a unit from a relative of any family member, unless the PHA has determined (and notified the 
owner and the family of such determination) that approving rental of the unit, notwithstanding such 
relationship, would provide reasonable accommodation for a family member who is a person with 
disabilities. 

 

PORTABILITY 
 

Portability is the ability of a family to move from PCHA’s jurisdiction to a location in another housing agency’s 
jurisdiction. The advantage of the portability provision is to give the family more options without sacrificing 
their rental assistance. 

 
If neither the head of household or spouse resides in Pinellas County at the time of application, they must 
initially lease a unit in Pinellas County jurisdiction before they can exercise their right of portability. 
PCHA limits family moves to not more than one in any twelve month period. 

 
If ineligible for portability under the residence guideline above, the family must utilize the voucher in Pinellas 
County jurisdiction for the first year. After that time, the family may request portability to any area of the 
United States that is administering a tenant-based HCV Program. If you choose to move to an area where there 
is not a housing agency to administer your voucher, then PCHA can deny your portability request to that area. 

 
PCHA can also deny your request to a higher cost jurisdiction if the receiving housing agency will not absorb 
your voucher and PCHA has insufficient funding to pay for your rent in a higher cost jurisdiction (meaning 
PCHA would have to terminate another family from the program in order to pay for your rent in the higher cost 
jurisdiction to stay within the budgetary allocation). 

 
If there is more than one housing agency operating a HCV Program in the jurisdiction in which the family 
wishes to port to, the family selects the receiving housing agency to administer/absorb the family’s voucher. 
PCHA will send the necessary documents to the receiving housing agency and notify the family of whom they 
should contact at the receiving housing agency. 

 
The family’s search for housing in the receiving housing agency’s jurisdiction is governed by the receiving 
housing agency’s policies. The receiving housing agency issues a housing choice voucher of the size based on 
its own subsidy standards. The receiving housing agency may have different rules regarding rent portion (based 
upon the Voucher Payment Standards) and reporting requirements. 

 
Some PHA’s throughout Florida – contact the “Incoming Portability Department”: 
 
    

 
St. Petersburg Housing Authority 

2001 N Gandy Blvd  
St. Petersburg, FL 33702 

 

 
Ph: (727) 323-3171 
Fax: (727) 328-6699 
www.stpeteha.org 

 
Clearwater Housing Authority 

908 Cleveland Street 
Clearwater, FL 33757 

 

 
Ph: (727) 461-5777 
Fax:(727)446-3462 

www.clearwaterhousingauthority.org 

 
Tampa Housing Authority 

5301W Cypress Street 
Tampa, FL 33607 

 
Ph:  (813) 273-3794 
Fax: (813)  251-4522 

www.thafl.com 
 

http://www.thafl.com/


 
Bradenton Housing Authority 

2002 Martin Luther King Avenue 
East 

Bradenton, FL 34208-2902 

 
Ph:  (941) 748-1849 
Fax: (948)747-8063 

www.bradentonhousing.com 
 

 
Manatee Housing Authority 

5631 11th Street East 
Manatee, FL 34203 

 
Ph:  (941)756-3974 
Fax: (941)753-6983 

www.manateehousing.com 
 

 
Sarasota Housing Authority 
40 South Pineapple Avenue  

Sarasota, Florida 34236-4936 

 
Ph:(941)361-6210 

Fax: (941)366-4661 
www.sarasotahousing.com 

 
 

Pasco Housing Authority 
14517 7th Street 

Dade City, FL 33523 

 
Ph:(352) 567-0848 

Fax: (352) 567-6035 
www.pascocountyhousing.org 

 
 

Tarpon Springs Housing Authority 
500 South Walton Ave. 

Tarpon Springs, FL 34689 
 

 
Ph: ( 727) 937-4411 
Fax: (727) 938-7161 

www.tarponspringshousingauthority.org 

 
 

If you currently live in a high poverty area, portability enables you to move to a neighborhood that has 
lower crime rates, better public services, schools and shopping centers. 

 

When deciding to relocate to another PHA’s jurisdiction the voucher size (bedroom size), rent portion and 
reporting requirements may change. They will be based upon the policies of the PHA where you decide to  
move to. It is your responsibility to contact the Receiving PHA (where you wish to move to) to ask any 
questions you may have regarding their policies/procedures before contacting PCHA to begin the process of 
portability. Contact your Housing Case Manager to complete the request for portability. 

 
If you choose to move without PCHA’s approval, your voucher assistance will be terminated. 
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SUBSIDY STANDARDS 
 

The HA does not determine who shares a bedroom/sleeping room, but there must be at least one person per 
bedroom on the Voucher. The HA's subsidy standards for determining certificate/voucher size shall be applied in 
a manner consistent with Fair Housing guidelines. 

 
For subsidy standards, an adult is a person 18 years or older. 

 
All standards in this section relate to the number of bedrooms on the Voucher, not the family's actual living 
arrangements. 

 
The unit size on the Housing Choice Voucher remains the same as long as the family composition remains the 
same, regardless of the actual unit size rented. 

 
Generally, the HA assigns one bedroom to two people within the following guidelines: 

 
Separate bedrooms should be allocated for persons of the opposite sex (other than adults who have a 
spousal relationship and children under 5). 

 
Foster children will be included in determining unit size only if they will be in the unit for more than three 
months. 

 
Live-in attendants will generally be provided a separate bedroom. No additional bedrooms are provided for 
the attendants' family. 

 
Space may be provided for a child who is away at school but who lives with the family during school 
recesses. 

 
Space will not be provided for a family member who will be absent most of the time such as a member who is 
away in the military 
 

UTILITY ALLOWANCES 
 

An amount equal to the estimate established by PCHA of the monthly cost of utilities (except telephone) and 
other housing services for an assisted unit, which are not included in the tenant rent, but is the responsibility of 
the family occupying the unit. 

 
Utility allowance will be for the size of the voucher – NOT actual bedroom size of the unit selected (effective 
July 2014). 
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PAYMENT STANDARDS 
 

Payment Standards are assigned based on the bedroom size listed on the voucher. 
 

If the family selects a unit where the gross rent is less than the payment standard, the gross rent becomes the 
payment standard. 

 
If the family selects a unit with less bedrooms than are listed on the voucher and the unit is not overcrowded, 
the voucher size is reduced to match the unit size selected by the family and the payment standard is reduced 
accordingly. 

 
The family may rent a larger size unit than that listed on the voucher if the unit is affordable based on the 
maximum initial rent burden/affordability rule (not paying more than 40% of adjusted monthly income). The 
voucher size will not be increased. 
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TOTAL TENANT PAYMENT (TTP) 
 

The Total Tenant Payment (TTP) is the minimum amount you must contribute toward rent and utilities 
regardless of the unit you select. Your TTP is calculated by a required formula based on your total household 
income. The formula looks at your income in two ways – monthly-adjusted income and monthly gross income. 

 
Your total household annual income is the beginning point in the formula. Annual income must be converted 
into your monthly income. 

 
The formula calculates 30% of your total household monthly adjusted income, and 

10% of your total household monthly gross income. 
 

The TTP (the amount you pay) will be the highest of these amounts: 

10% of your total household annual income OR 

30% of your total household adjusted monthly income OR 
 

Minimum Rent as determined by PCHA (currently $50) 
 

The TTP will include any rent amount above the Payment Standard, but the TTP cannot exceed 40% of the 
adjusted monthly income for initial program eligibility (and each move to a new unit). 

 
Example of TTP calculation: 

 
Monthly adjusted income = $600.00 

30% of monthly adjusted income = $600.00 X 30% = $180.00 
 

Monthly gross income = $640.00 
10% of monthly gross income = $640.00 X10% = $64.00 

Minimum Rent = $50.00 

In this example, the TTP will be $180.00 
 
 
 

MAXIMUM INITIAL RENT BURDEN (AFFORDABILITY) 
 

When a family selects a unit with a gross rent exceeding the payment standard, PCHA must determine whether 
the family’s share for that unit would exceed the maximum initial rent burden. The family share may not exceed 
forty (40) percent of the family’s monthly adjusted income when the family initially moves into the unit or signs 
the first assisted lease for a unit. The maximum initial rent burden applies only when the gross rent for the unit 
selected exceeds the applicable payment standard. 
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DETERMINATION OF THE HOUSING ASSISTANCE PAYMENT (HAP) 
 

PCHA will pay a monthly Housing Assistance Payment (HAP) on the family’s behalf directly to the landlord. 
This is called HAP. The portion paid by the tenant is called Total Tenant Payment or TTP. 

 
The monthly HAP equals the gross rent, minus the higher of the: 

• Total tenant payment; or 
• Minimum rent as required by law (currently $50) 

 

MAXIMUM RENT 
 

The Fair Market Rent (FMR) published annually by HUD determines the maximum rent, including utilities, for 
units of varying sizes (number of bedrooms). 

 
REQUEST FOR TENANCY APPROVAL (RFTA) 

 

The Request for Tenancy Approval (form HUD-52517) is used to tell PCHA where you want to live. Before 
signing the form, the owner and family should inspect the unit, and both parties should discuss their 
expectations should a lease and contract be signed. If there is an agreement, the RFTA should be completed and 
signed by the family and owner (or his/her authorized agent), and submitted to PCHA. All questions on the 
RFTA must be answered. If it is not completed, it may be denied. 

 
The family may not rent a unit from a relative of any family member, unless the PHA has determined 
(and notified the owner and the family of such determination) that approving rental of the unit, 
notwithstanding such relationship, would provide reasonable accommodation for a family member who 
is a person with disabilities. 

 
 

RENT REASONABLENESS 
 

PCHA must determine whether the rent to owner is a reasonable rent in comparison to rent for other comparable 
unassisted units. To make this determination, the PCHA must consider: location, quality, size, unit type, and  
the age of the unit; and any amenities, housing services, maintenance and utilities to be provided by the owner 
in accordance with the lease. 

 
Three comparable studies of unassisted rental units will be used for each rent reasonable determination. 

 
At all times during the assisted tenancy, the rent to owner may not exceed the reasonable rent as most recently 
determined by PCHA. By accepting each monthly HAP check from PCHA, the owner certifies that the rent to 
owner is not more than rent charged by the owner for comparable unassisted units in the premises. The owner 
must give PCHA information requested by PCHA on rents charged by the owner for other units in the premises 
or elsewhere. 

 
If the unit is not Rent Reasonable, the family and/or PCHA may negotiate the rent with the owner. The owner  
is under no obligation to reduce the rent. If negotiations fail, and there is still time left on the voucher, the 
family will be issued a new RFTA to locate another unit. 
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SECURITY DEPOSITS 
 

The owner may collect a security deposit from the tenant family. The owner may use the security deposit to 
cover unpaid tenant rent owing at the time of move out, damages and/or other costs allowed under State 
Landlord-Tenant Act. 

 
PCHA does NOT pay security deposits. The family is responsible for paying security deposits. 

 
RENTERS INSURANCE 

 

PCHA encourages families to seek renters insurance to protect their personal property in case of a fire or theft. 
The insurance policy of the landlord will NOT cover the family’s personal property. 

 
PCHA does NOT pay renters insurance. The family is responsible for paying renters insurance. 

 
 
 

LEASE 
 

The tenant and the owner must enter and execute a written lease for the unit. The lease must be in the standard 
form the owner uses in the locality for rental to unassisted tenants. 

 
The HAP contract prescribed by HUD contains the owner’s certification that, if the owner uses a standard lease 
form for rental to unassisted tenants, that lease form is used for the assisted unit as well. 

 
The lease must include the following information: 

• Names of the owner and tenant; 
• Unit address; 
• Term of the lease, including initial term and provisions for renewal; 
• Amount of monthly rent to owner; 
• Specification of what utilities and appliances the owner must supply and what the family must supply. 

 
The lease must also include verbatim the HUD-prescribed tenancy addendum. The PHA’s role in reviewing 
the lease is limited. The PHA may review the lease to determine compliance with state and local law and may 
deny the request for tenancy if it determines noncompliance. 

 
The initial lease term must be for at least one year, except that the PHA may approve a shorter term if that 
would improve housing opportunities for the tenant and is the prevailing local market practice. 

 
During the initial lease term, the owner may not raise the rent to owner, except when permitted by special rules 
for subsidized units. 

 
The lease term runs concurrently with the HAP contract term. If the lease terminates, the HAP contract 
terminates. 

 
In accordance with the Tenancy Addendum and the HAP Contract: 

 
***Eviction by court action. The owner may only evict the tenant by a court action.*** 
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The family may not rent a unit from a relative of any family member, unless the PHA has determined 
(and notified the owner and the family of such determination) that approving rental of the unit, 
notwithstanding such relationship, would provide reasonable accommodation for a family member who 
is a person with disabilities. 

 
 
 

TENANCY ADDENDUM 
 

The HUD-required Tenancy Addendum (form HUD-52461-A) will be attached to, and made a part of, the 
family’s lease (as indicated on the voucher and RFTA). 

 
The tenancy addendum sets forth the tenancy requirements for the program and the composition of the 
household, as approved by the PHA. The tenant has the right to enforce the tenancy addendum against the 
owner. The terms of the tenancy addendum prevail over any other provisions of the lease. 

 
 
 

HAP CONTRACT 
 

The HAP contract (form HUD-52641) is a written agreement between the PHA and the owner of a unit 
occupied by a housing choice voucher program participant. The HAP contract must be in the form prescribed by 
HUD. Under the HAP contract, the PHA agrees to make housing assistance payments to the owner on behalf of 
a specific family leasing a specific unit. 

 
The term of the HAP contract must run concurrently with the term of the lease, including any extensions of the 
lease term. 

 
The HAP contract and the housing assistance payments made under the HAP contract terminate automatically 
in each of the following situations: 

• Owner or tenant terminates the lease; 
• Lease expires; 
• PHA terminates the HAP contract; 
• PHA terminates assistance for the family; 
• Family moves from the unit; 
• 180 calendar days after the PHA made the last housing assistance payment to the owner; 
• If the family is absent from the unit for longer than the maximum period permitted by the PHA; 
• Upon expiration of the annual contributions contract. 

 
The PHA may decide to terminate the HAP contract in each of the following situations: 

• Available program funding is not sufficient to support continued assistance for families in the program; 
• Unit does not meet HQS size requirements due to change in family composition; 
• Family breaks up; 
• Unit does not meet HQS; and 
• Owner breaches the HAP contract. 
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PROVIDING FAMILY INFORMATION TO PROSPECTIVE OWNERS 
 

The Authority will facilitate the full exercise of rights conferred on individuals under the Privacy Act of 1974, 
[5 U.S.C. 552A] and will ensure the protection of privacy as to individuals about whom the office maintains 
records under its Housing Choice Voucher Program, except that information which is part of the applicant 
or tenant’s file with regard to current/prior participation in drug-related or violent criminal activity, 
history of excessive damage to units created by applicant or tenant-family, or eviction from Section 8 
assisted units, will be shared with prospective landlords. 

 
 

A GOOD PLACE TO LIVE! (HUD BROCHURE) 
 

This brochure provides information on what the inspector will be looking for when the unit is inspected. 
Deficiencies noted in this brochure are items that commonly fail HQS. 

 
 

PROTECT YOUR FAMILY FROM LEAD IN YOUR HOME (HUD BROCHURE) 
 

This brochure provides information on how to protect your family, especially children under the age of six (6), 
from the dangers of Lead Based Paint in housing built prior to 1978. 

 
 

FAIR HOUSING 
 

PCHA is an equal opportunity housing provider. PCHA will administer its housing programs in a non- 
discriminatory manner without regard to race, color, creed, national origin, religion, sex, age, handicap or 
familial status. PCHA will comply with all federal, state and local housing Statutes, Executive Orders and 
comparable laws, including, but not necessarily limited to: 

 
• Title VI of the Civil Rights Act of 1964, as amended 
• Title VII of the Civil Rights Act of 1968, as amended 
• Section 504 of the Rehabilitation Act of 1973, as amended 
• Fair Housing Amendments Act of 1988 
• Title II of the Americans with Disabilities Act 
• State and local Fair Housing Laws 

 
PCHA will provide federal/state/local information regarding discrimination and recourse in the event of 
discrimination. 

 
Prospective and participating landlords will be apprised of applicable Fair Housing Laws and the PCHA’s 
policy regarding the full range of actions to be taken against landlords involved in discriminatory leasing 
practices. 

 
 

ARE YOU A VICTIM OF HOUSING DISCRIMINATION? (HUD BROCHURE) 
 

This brochure provides information on the types of discrimination and the procedures for filing a discrimination 
complaint. 

 
Please contact any PCHA employee if assistance is needed in completing the form. 

16 



INFORMAL HEARING 
 

In the event a family or an owner disputes any PCHA’s action or decision and claims that such action or 
decisions adversely affect the rights, duties, welfare or status of said family or owner, such family or owner may 
submit a written request to PCHA so that the action or decision may be discussed informally and settled. The 
request for an informal discussion must be filed in writing within ten (10) business days from the date of the 
written notification of the PCHA’s action or decision. 

 
Under the HCV Program policies, PCHA is not required to provide a hearing for determinations involving 
administrative discretion, general policy issues or class grievances, utility allowance schedules, refusal to 
extend or suspend a voucher term, refusal to approve a new lease, noncompliance with the HQS, or exercising 
or not exercising any right or remedy against the owner under the HAP Contract. 

 
The PCHA will give a family an opportunity for an informal hearing to consider whether the following PCHA 
decisions relating to the individual circumstances of a participant’s family are in accordance with the law, HUD 
regulations and PCHA policies: 

 
• A determination of the family’s annual or adjusted income, and the use of such income to 

compute the HAP 
• A determination of the appropriate utility allowance (if any) for tenant-paid utilities from the 

PCHA’s utility allowance schedule 
• A determination of the family unit size under the PCHA’s subsidy standards 
• A determination to terminate assistance for a participant family because of the family’s 

action or failure to act 
• A determination to terminate assistance because the participant family has been absent from 

the assisted unit for longer than the maximum period permitted under the PCHA policy and 
HUD rules. 

 
 

REPORTING CHANGES IN YOUR HOUSEHOLD 
 

Changes must be reported in writing within ten (10) days of the date of the change – applies to changes in: 
• income 
• household composition 
• deductions (child care expenses or medical expenses) 
• criminal activity 

 
Written approval must be obtained prior to adding any other family member to your household – this includes: 

• marriage 
• move-in relative 
• birth 
• adoption 
• court-awarded custody 
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REPORTING ON PREVIOUS ASSISTANCE, ELECTRONIC INCOME TRACKING, FRAUD 
 

PHA’s are required to submit, electronically via the internet, information on every assisted family. 
 

If you have received assistance at any other PHA, you, and your family members will show up in this database. 
Reporting through this system gives us access to locate information on your family such as: 

• Whether you have been on housing before, if so, when and where 
• Social Security/SSI income information 
• State wage information 
• New hire database 
• Coming soon – child support 

 
HUD compares the information that PCHA send them to Social Security Administration (SSA) records and 
Internal Revenue Service (IRS) records. When discrepancies are found, you and/or the PHA (depending on the 
type of discrepancy) are notified so that the matter can be resolved. 

 
Some types of discrepancies that have been found include: 

• Children claimed to be in assisted household reported on an unassisted taxpayer 1040 
• Child care claimed for deduction at PCHA not claimed on 1040 
• SS/SSI for dependent child not reported to PCHA 
• Persons in household that were not reported to PCHA 

 
***It is very important that you accurately and promptly (in writing within 10 days of the change) 

report changes in your income and household composition*** 
 

The Office of Inspector General (OIG) investigates and prosecutes, under federal law, all cases of fraud where 
the amount owed to the PHA is $2,000.00 or greater. Penalties include: 

• Fines up to $10,000.00 
• Imprisonment 
• Prohibited from receiving future housing assistance 

 
PCHA actively pursues all fraud cases. Repayment of debt owed is required or housing assistance 
terminates. Criminal Prosecution: If PCHA has established criminal intent, and the case meets the 
criteria for prosecution, PCHA will refer the case to the local State or District Attorney. 

 
 
 

FAMILY SELF-SUFFICIENCY (FSS) PROGRAM 
 

To promote self-sufficiency among participating families, including the provision of supportive services to 
these families. 

 
Contact Megan Jetter at (727) 443-7684 x 3046 for more information. 

 
 
 
 
 

18 



 
SCHEDULED APPOINTMENTS 

 

Participants are seen by appointment only. If you are scheduled for an appointment and are running late or 
need to reschedule the appointment, please call (727) 443-7684 before your appointment time. A second 
appointment can be scheduled, but if that appointment is missed (without an extenuating circumstance – 
hospitalization, death, etc.) then you can be terminated from the HCV Program. 
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1. Living Room 
The Living Room must have: 

 

Ceiling 

A ceiling that is in good condition. 

 
• Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose 

or falling surface material such as plaster. 

 
Walls 
Walls that are in good condition. 

 
• Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large 

amounts of loose or falling surface material such as plaster. 

 
Electricity 
At least two electric outlets, or one outlet and one permanent overhead light fixture. 
Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cords: they are 

not permanent. 

 
• Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm 

support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets. 

 
Floor 
A floor that is in good condition. 

 
• Not acceptable are large cracks or holes, missing or warped floorboards or covering that could 

cause someone to trip. 

 
Window 
At least one window. Every window must be in good condition. 

 
• Not acceptable are windows with badly cracked, broken or missing panes, and windows that do 

not shut or, when shut, do not keep out the weather. 

 
Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public 
hallway, a fire escape, porch or other outside place that cannot be reached from the ground. A window 
that cannot be opened is acceptable. 

 
Paint 

 
• No peeling or chipping paint if you have children under the age of seven and the house or 

apartment was built before 1978. 

 
 
 
 

You should also think about: 

 
• The types of locks on windows and doors 

-- Are they safe and secure? 

-- Have windows that you might like to open been nailed shut? 

 
• The condition of the windows. 

-- Are there small cracks in the panes? 

 
• The amount of weatherization around doors and windows. 

-- Are there storm windows? 

-- Is there weather stripping? If you pay your own utilities, this may be important. 

 
• The location of electric outlets and light fixtures. 

 
• The condition of the paint and wallpaper 

-- Are they worn, faded, or dirty? 

 
• The condition of the floor. 

-- Is it scratched and worn? 
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2. Kitchen 
 

The Kitchen must have: 
 

Ceiling 

A ceiling that is in good condition. 

 
• Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose 

or falling surface material such as plaster. 

 
Storage 
Some space to store food. 

 
Electricity 
At least one electric outlet and one permanent light fixture. 
Do not count table or floor lamps, ceiling lamps plugged into a socket, and extension cards; they are 
not permanent. 

 
• Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm 

support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets. 
 

Stove and Oven 
A stove (or range) and oven that works (This can be supplied by the tenant) 

Floor 
 

Not acceptable are large cracks or holes, missing or warped floorboards or covering that could cause 
someone to trip. 

 
Preparation Area 
Some space to prepare food. 

 
Paint 
No peeling or chipping paint if you have children under the age of seven and the house or apartment 

was built before 1978. 
 

Window 

If there is a window, it must be in good condition. 
 

Lock 

A lock that works on all windows and doors that can be reached from the outside, a common public 
hallway, a fire escape, porch or other outside place that can be reached from the ground. A window 
that cannot be opened is acceptable. 

 

Walls 

Walls that are in good condition. 

 
• Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large 

amounts of loose or falling surface material such as plaster. 

 
Serving Area 
Some space to serve food. 

 
• A separate dining room or dining area in the living room is all right. 

 
Refrigerator 
A refrigerator that keeps temperatures low enough so that food does not spoil. (This can be supplied by 
the tenant.) 

 
Sink 
A sink with hot and cold running water. 

 

• A bathroom sink will not satisfy this requirement. You should also think about: 

 
• The size of the kitchen. 

 
• The amount, location, and condition of space to store, prepare, and serve food. Is it adequate for 

the size of your family? 

 
• The size, condition, and location of the refrigerator. Is it adequate for the size of your family? 

 
• The size, condition, and location of your sink. 

 
• Other appliances you would like provided. 

 
• Extra outlets. 

Ceiling 

Refrierator 

Walls 
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3. Bathroom 
The Bathroom must have: 

 

Ceiling 

A ceiling that is in good condition. 

 
• Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose 

or falling surface material such as plaster. 

 
Window 
A window that opens or a working exhaust fan. 

 
Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public 
hallway, a fire escape, porch or other outside place that can be reached from the ground. 

 
Toilet 
A flush toilet that works. 

 
Tub or Shower 
A tub or shower with hot and cold running water. 

 
Floor 
A floor that is in good condition. 

 
• Not acceptable are large cracks or holes, missing or warped floorboards or covering that could 

cause someone to trip. 

 
Paint 

 
• No chipping or peeling paint if you have children under the age of seven and the house or 

apartment was built before 1978. 

 
Walls 
Walls that are in good condition. 

 
• Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large 

amounts of loose or falling surface such as plaster. 

 
Electricity 
At least one permanent overhead or wall light fixture. 

 
• Not acceptable are broken or frayed wiring, light fixtures hanging from wires with no other firm 

support (such as a chain), missing cover plates on switches or outlets, badly cracked outlets. 

 
 
 

Sink 
A sink with hot and cold running water. 

 
• A kitchen sink will not satisfy this requirement. 

 
 
 
 

You should also think about: 

 
• The size of the bathroom and the amount of privacy. 

 
• The appearances of the toilet, sink, and shower or tub. 

 
• The appearance of the grout and seal along the floor and where the tub meets the wall. 

 
• The appearance of the floor and walls. 

 
• The size of the hot water heater. 

 
• A cabinet with a mirror. 
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4. Other Rooms 
Other rooms that are lived in include: bedrooms, dens, halls, and finished basements or enclosed, 
heated porches. The requirements for other rooms that are lived in are similar to the requirements for 
the living room as explained below. 

 
Other Rooms Used for Living must have: Ceiling 
A ceiling that is in good condition. 

 
• Not acceptable are large cracks or holes that allow drafts, severe bulging, large amounts of loose 

or falling surface material such as plaster, 

 
Walls 
Walls that are in good condition. 

 
• Not acceptable are large cracks or holes that allow drafts, severe bulging or leaning, large 

amounts of loose or falling surface material such as plaster. 

 
Paint 

 
• No chipping or peeling paint if you have children under the age of seven and the house or 

apartment was built before 1978. 

 
Electricity in Bedrooms 
Same requirement as for living room. 

 
In All Other Rooms Used for Living: There is no specific standard for electricity, but there must be 
either natural illumination (a window) or an electric light fixture or outlet. 

 
Floor 
A floor that is in good condition. 

 
• Not acceptable are large cracks or holes, missing or warped floorboards or covering that could 

cause someone to trip. 

 
Lock 
A lock that works on all windows and doors that can be reached from the outside, a common public 

hallway, a fire escape, porch or other outside place that can be reached from the ground. 
 

Window 
At least one window, which must be openable if it was designed to be opened, in every rooms used 

for sleeping. Every window must be in good condition. 

 
• Not acceptable are windows with badly cracked, broken or missing panes, and windows that do 

not shut or, when shut, do not keep out the weather. 

 
 

Other rooms that are not lived in may be: a utility room for washer and dryer, basement or porch. 
These must be checked for security and electrical hazards and other possible dangers (such as walls 
or ceilings in danger of falling), since these items are important for the safety of your entire apartment. 
You should also look for other possible dangers such as large holes in the walls, floors, or ceilings, and 
unsafe stairways. Make sure to look for these things in all other rooms not lived in. 

 
 

You should also think about: 

 
• What you would like to do with the other rooms. 

-- Can you use them the way you want to? 

 
• The type of locks on windows and doors. 

-- Are they safe and secure? 

-- Have windows that you might like to open been nailed shut? 

 
• The condition of the windows. 

-- Are there small cracks in the panes? 

 
• The amount of weatherization windows. 

-- Are there storm windows? 
-- Is there weather-stripping? If you pay your own utilities, this may be important. 

 
• The location of electric outlets and light fixtures. 

 
• The condition of the paint and wallpaper 

-- Are they worn, faded, or dirty? 

 
• The condition of the floors. 

-- Are they scratched and worn? 

Floor 
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5. Building Exterior, 

Plumbing, and  Heating 
The Building must have: 

 
Roof 
A roof in good condition that does not leak, with gutters and downspouts, if present, in good condition 
and securely attached to the building. 

 
• Evidence of leaks can usually be seen from stains on the ceiling inside the building. 

 
Outside Handrails 
Secure handrails on any extended length of stairs (e.g. generally four or more steps) and any porches, 
balconies, or decks that are 30 inches or more above the ground. 

 
Walls 
Exterior walls that are in good condition, with no large holes or cracks that would let a great amount of air 

get inside. 

 
Foundation 
A foundation in good condition that has no serious leaks. 

 
Water Supply 
A plumbing system that is served by an approvable public or private water supply system. Ask the manager 
or owner. 

 
Sewage 
A plumbing system that in connected to an approvable public or private sewage disposal system. Ask the 
manager or owner. 

 
Chimneys 
No serious leaning or defects (such as big cracks or many missing bricks) in any chimneys. 

 
Paint 
No cracking, peeling, or chipping paint if you have children under the age of seven and the house or 

apartment was built before 1978. 

 
• This includes exterior walls, stairs, decks, porches, railings, windows, and doors. 

 

Cooling 
Some windows that open, or some working ventilation or cooling equipment that can provide air 

circulation during warm months. 

 

Plumbing 

Pipes that are in good condition, with no leaks and no serious rust that causes the water to be 
discolored. 

 
Water Heater 
A water heater located, equipped, and installed in a safe manner. Ask the manager. 

 
Heat 
Enough heating equipment so that the unit can be made comfortably warm during cold months. 

 
• Not acceptable are space heaters (or room heaters) that burn oil or gas and are not vented to a 

chimney. Space heaters that are vented may be acceptable if they can provide enough heat. 

 

You should also think about: 

 
• How well maintained the apartment is. 

 
• The type of heating equipment. 

--Will it be able to supply enough heat for you in the winter, to all rooms used for living? 

 
• The amount and type of weatherization and its affect on utility costs. 

-- Is there insulation? 
-- Are there storm windows? 

-- Is there weather-stripping around the windows and doors? 

 
• Air circulation or type of cooling equipment (if any). 

-- Will the unit be cool enough for you in the summer? 

Note: You may not be able to 
check these items yourself, 
but the PHA Inspector will 
check them for you when the 
unit is inspected. 

Heater 
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6. Health and Safety 
The Building and Site must have: Smoke 

Detectors 
At least one working smoke detector on each level of the unit, including the basement.  If any member 
of your family is hearing-impaired, the smoke detector must have an alarm designed for hearing- 
impaired persons. 

 
Fire Exits 
The building must provide an alternate means of exit in care of fire (such as fire stairs or exit through 

windows, with the use of a ladder if windows are above the second floor). 
 

Elevators 

Make sure the elevators are safe and work properly. 
 

Entrance 

An entrance from the outside or from a public hall, so that it is not necessary to go through anyone else's 
private apartment to get into the unit. 

 
Neighborhood 
No dangerous places, spaces, or things in the neighborhood such as: 

 
• Nearby buildings that are falling down 

 
• Unprotected cliffs or quarries 

 
• Fire hazards 

 
• Evidence of flooding 

 
Garbage 
No large piles of trash and garbage inside or outside the unit, or in common areas such as hallways. 
There must be a space to store garbage (until pickup) that is covered tightly so that rats and other 
animals cannot get into it. Trash should be picked up regularly. 

 
Lights 
Lights that work in all common hallways and interior stairs. 

 
Stairs and Hallways 
Interior stairs with railings, and common hallways that are safe and in good condition. Minimal 
cracking, peeling or chipping in these areas. 

 
Pollution 
No serious air pollution, such as exhaust fumes or sewer gas. 

 
Rodents and Vermin 
No sign of rats or large numbers of mice or vermin (like roaches). 

 
For Manufactured Homes: Tie Downs 
Manufactured homes must be place on the site in a stable manner and be free from hazards such as 

sliding or wind damage. 

 
You should also think about: 

 
• The type of fire exit. 

--Is it suitable for your family? 

 
• How safe the house or apartment is for your family. 

 
• The presence of screens and storm windows. 

 
• Services in the neighborhood. 

--Are there stores nearby? 

--Are there schools nearby? 
--Are there hospitals nearby? 
--Is there transportation nearby? 

 
• Are there job opportunities nearby? 

 
• Will the cost of tenant-paid utilizes be affordable and is the unit energy-efficient? 

 
• Be sure to read the lead-based paint brochure give to you by the PHA or owner, especially if the 

housing or apartment is older (built before 1978). 

 
 
 
 
 

Note: You may not be able to 
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A Good Place 

to Live! 
 

Now that you have finished this booklet, you know that for a house or apartment to be a good place to 
live, it must meet two kinds of housing quality standards: 

 
• Things it must have in order to be approved for the Section 8 Rental Certificate Program and the 

Rental Voucher Program. 

 
• Additional things that you should think about for the special needs of your family. 

 
You know that these standards apply in six areas of a house or apartment. 

 
1. Living Room 
2. Kitchen 
3. Bathroom 

4. Other Rooms 
5. Building Exterior, Plumbing and Heating 
6. Health and Safety 

 
You know that when a house or apartment meets the housing quality standards, it will be safe, 
healthy, and comfortable home for your family. It will be a good place to live. 

 
After you find a good place to live, you can begin the Request for Lease Approval process. When 
both you and the owner have signed the Request for Lease Approval and the PHA has received it, an 
official inspection will take place. The PHA will inform both you and the owner of the inspection results. 

 
If the house or apartment passed, a lease can be signed. There may still be some items that you or 
the PHA would like improved. If so, you and your PHA may be able to bargain for the improvements 
when you sign the lease. If the owner is not willing to do the work, perhaps you can get him or her to 
pay for the materials and do if yourself. 

 

It the house or apartment fails, you and/or your PHA may try to convince the owner to make the repairs 
so it will pass. The likelihood of the owner making the repairs may depend on how serious or costly 

they are. 

 
If it fails, all repairs must be made, and the house or apartment must be re-inspected before any lease 
is signed. If the owner cannot or will not repair the house or apartment, even if the repairs are minor, 
you must look for another home. Make sure you understand why the house or apartment failed, so 
that you will be more successful in your next search. 

 
Responsibilities of the Public Housing Authority: 

 
• Ensure that all units in the Section 8 Certificate Program and the Housing Voucher Program meet 

the housing quality standards. 

 
• Inspect unit in response to Request for Lease Approval. Inform potential tenant and owner of 

results and necessary actions. 

 
• Encourage tenants and owners to maintain units up to standards. 

 
• Make inspection in response to tenant or owner complaint or request. Inform the tenant and owner 

of the results, necessary actions, and time period for compliance. 

 
• Make annual inspection of the unit to ensure that it still meets the housing quality standards. 

Inform the tenant and owner of the results, necessary actions, and time period for compliance. 

 
Responsibilities of the tenant: 

 
• Live up to the terms of your lease. 

 
• Do your part to keep the unit safe and sanitary. 

 
• Cooperate with the owner by informing him or her of any necessary repairs. 

 
Responsibilities of the owner: • Cooperate with the PHA for initial, annual, and complaint inspections. 

 
• Comply with the terms of the lease. 

 
• Generally maintain the unit and keep it up to the housing quality standards outlined in this booklet. 

 
• Cooperate with the tenant by responding promptly to requests for needed repairs. 

 
• Cooperate with the PHA on initial, annual, and complaint inspections, including making necessary 

repairs. 
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Housing 
Discrimination? 

Are You a 
Victim of 

Fair Housing is Your Right! 

If you have been denied your 
housing rights…you may have 
experienced unlawful discrimin 
tion. 
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U.S. Department of Housing and Urban Development 



 

 

 

 

 

 

 

 

 
For Connecticut, Maine,  Massachusetts, 

New Hampshire, Rhode Island, and Vermont: 

NEW ENGLAND OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

Thomas P. O’Neill, Jr. Federal Building 

10 Causeway Street, Room 32 

Boston, MA 02222-1092 

Telephone (617) 994-8320 or 1-800-827-5005 

Fax (617) 565-7313 • TTY (617) 565-5453 
E-mail: Complaints_office_01@hud.gov 

 
For New Jersey and New York: 

NEW YORK/NEW JERSEY OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

26 Federal Plaza, Room 3532 

New York, NY 10278-0068 

Telephone (212) 264-1290 or 1-800-496-4294 

Fax (212) 264-9829 • TTY (212) 264-0927 

E-mail:  Complaints_office_02@hud.gov 

 
For Delaware, District of Columbia, Maryland, 

Pennsylvania, Virginia, and West Virginia: 

MID-ATLANTIC OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

The Wanamaker Building 

100 Penn Square East 

Philadelphia, PA 19107 

Telephone (215) 656-0663 or 1-888-799-2085 

Fax (215) 656-3419 • TTY (215) 656-3450 

E-mail: Complaints_office_03@hud.gov 

 
For Alabama, the Caribbean, Florida, Georgia, Kentucky, Missis- 

sippi, North Carolina, South Carolina, and Tennessee: 

SOUTHEAST/CARIBBEAN OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

Five Points Plaza 

40 Marietta Street, 16th Floor 

Atlanta, GA 30303-2808 

Telephone (404) 331-5140 or 1-800-440-8091 

Fax (404) 331-1021 • TTY (404) 730-2654 

E-mail: Complaints_office_04@hud.gov 

 
For Illinois, Indiana, Michigan, Minnesota, 

Ohio, and Wisconsin 

MIDWEST OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

Ralph H. Metcalfe Federal Building 

77 West Jackson Boulevard, Room 210 

Chicago, IL 60604-3507 

Telephone (312) 353-7776 or 1-800-765-9372 

Fax (312) 886-2837 • TTY (312) 353-7143 

E-mail: Complaints_office_05@hud.gov 

 
 
 
 
 
 

 
For Arkansas, Louisiana, New Mexico, Oklahoma, and Texas: 

SOUTHWEST OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

801 North Cherry, 27th Floor 

Fort Worth, TX 76102 

Telephone (817) 978-5900 or 1-888-560-8913 

Fax (817) 978-5876 or 5851 • TTY (817) 978-5595 

E-mail: Complaints_office_06@hud.gov 

 
For Iowa, Kansas, Missouri and Nebraska 

GREAT PLAINS OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

Gateway Tower II 

400 State Avenue, Room 200, 4th Floor 

Kansas City, KS 66101-2406 

Telephone (913) 551-6958 or 1-800-743-5323 

Fax (913) 551-6856 • TTY (913) 551-6972 

E-mail: Complaints_office_07@hud.gov 

 
For Colorado, Montana, North Dakota, South Dakota, 

Utah, and Wyoming: 

ROCKY MOUNTAINS OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

1670 Broadway 

Denver, CO 80202-480 

Telephone (303) 672-5437 or 1-800-877-7353 

Fax (303) 672-5026 • TTY (303) 672-5248 

E-mail: Complaints_office_08@hud.gov 

 
For Arizona, California, Hawaii, and Nevada: 

PACIFIC/HAWAII OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

600 Harrison Street, Third Floor 

San Francisco, CA  94107-1300 

Telephone (415) 489-6524 or 1-800-347-3739 

Fax (415) 489-6558 • TTY (415) 436-6594 

E-mail: Complaints_office_09@hud.gov 

 
For Alaska, Idaho, Oregon, and Washington: 

NORTHWEST/ALASKA OFFICE 

Fair Housing Hub 

U.S. Dept. of Housing and Urban Development 

Seattle Federal Office Building 

909 First Avenue, Room 205 

Seattle, WA 98104-1000 

Telephone (206) 220-5170 or 1-800-877-0246 

Fax (206) 220-5447 • TTY (206) 220-5185 

E-mail:  Complaints_office_10@hud.gov 

 
If after contacting the local office nearest you, you still have ques- 

tions – you may contact HUD further at: 

U.S. Dept. of Housing and Urban Development 

Office of Fair Housing and Equal Opportunity 

451 7th Street, S.W., Room 5204 

Washington, DC 20410-2000 

Telephone (202) 708-0836 or 1-800-669-9777 

Fax (202) 708-1425 • TTY 1-800-927-9275 
 

To file electronically, visit: www.hud.gov 
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MAIL TO: 

 
 

 
 

 
 

 
 

 
 

Public Reporting Burden for this collection of information is estimated to average 20 minutes 

per response, including the time for reviewing instructions, searching existing data sources, 

gathering and maintaining the data needed, and completing and reviewing the collection of 

information. 

The Department of Housing and Urban Development is authorized to collect this information 

by Title VIII of the Civil Rights Act of 1968, as amended by the Fair Housing Amendments Act 

of 1988, (P.L. 100-430); Title VI of the Civil Rights Act of 1964, (P.L. 88-352); Section 504 of 

the Rehabilitation Act of 1973, as amended, (P.L. 93-112); Section 109 of Title I- Housing and 

Community DevelopmentActof1974,asamended,(P.L.97-35); Americans with Disabilities Act of 

1990,(P.L.101-336);and by the Age Discrimination Act of 1975, as amended, (42 U.S.C. 6103). 

The information will be used to investigate and to process housing discrimination complaints. 

The information may be disclosed to the United States Department of Justice for its use in the 

filing of pattern and practice suits of housing discrimination where violence is involved; and to 

State or local fair housing agencies that administer substantially equivalent fair housing laws 

for complaint processing. Failure to provide some or all of the requested information will result 

in delay or denial of HUD assistance. 

Disclosure of this information is voluntary. 
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PLACE 

POSTAGE 

HERE 



 

 

1 

 

nstructions:(Please type or print) Read this form carefully. Try to answer all questions. If you do not know 

the answer or a question does not apply to you, leave the space blank. You have one year from the date of the alleged 

discrimination to file a complaint. Your form should be signed and dated. 

 
 
 
 
 

Your Name  

Your Address   

City State Zip Code 

Best time to call Your Daytime Phone No Evening Phone No 

 

 

Who else can we call if we cannot reach you? 
 
 

Contact’s Name Best Time to cal 

 
Daytime Phone No Evening Phone No 

 
Contact’s Name Best Time to cal 

 
Daytime Phone No Evening Phone No 

 
 
 
 
 
 

What happened to you? 

ow were you discriminated against? 

For example: were you refused an opportunity to rent or buy housing? Denied a loan? Told that housing was not avail- 

able when in fact it was? Treated differently from others seeking housing? 

State briefly what happened. 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Form HUD-903.1 (1/02) OMB Approval No. 2529-0011 (exp. 1/31/2011) 
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2 

3  

4 

5 

 

HOUSING DISCRIMINATION INFORMATION 
Departamento de Vivienda y Desarrollo Urbano Oficina de Derecho Equitativo a la Vivienda 

U.S. Department of Housing and Urban Development Office of Fair Housing and Equal Opportunity 

 
 

Why do you think you are a victim of housing discrimination? 

Is it because of your: 

color  religion national origin familial status (families with children under 18) disability? 

For example: were you denied housing because of your ? Were you denied a mortgage loan because of your 

religion? Or turned down for an apartment because you have children? 

Briefly explain why you think your housing rights were                                                        denied and circle the factor(s) listed above that you believe 

apply. 

 

Who do you believe discriminated against you? 

For example: was it a landlord, owner, bank, real estate agent, broker, company, or organization? 

Identify who you believe discriminated against you. 

 
 

Name 

 
 

Address 

 

 

 

Where did the alleged act of discrimination occur? 

For example: Was it at a rental unit? Single family home? Public or Assisted Housing? A Mobile Home? 

Did it occur at a bank or other lending institution? 

Provide the address. 
 
 
 

Address 

 
 

City State Zip Code 

 

 

When did the last act of discrimination occur? 

E  ter the date 

/ /
 

 

Is the alleged discrimination continuing or ongoing? Y No 
 
 
 

Signature Date 

 

Send this form to HUD or to the fair housing agency nearest you. If you are unable to complete this form, you may 

call that office directly. See address and telephone listings on back page. 
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It is Unlawful to Discriminate in Housing Based on These Factors... 

• Race 

• Color 

• National origin 

• Religion 

• Sex 

• Familial status (families with children under the age of 18, 

or who are expecting a child) 

• Handicap (if you or someone close to you has a disability) 

 
If You Believe Your Rights Have Been Violated... 

• HUD or a State or local fair housing agency is ready to help you 

file a complaint. 

 

• After your information is received, HUD or a State or local fair housing agency will 

contact you to discuss the concerns you raise. 

 
 
 
 
 
 

 

 
If you have not heard from HUD or a State or local fair housing agency within three weeks from the date 

you mailed this form, you may call to inquire about the status of your complaint. See address and tele- 

phone listings on back page. 

Zip Code State City 

Street 

Telephone Office 

   /  /   

Keep this information for your records. 

Date you mailed your information to HUD: 

Address to which you sent the information 
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“The American Dream of having a safe and decent place to call ‘home’ 

reflects our shared belief that in this nation, opportunity and 

success are within everyone’s reach. 

Under our Fair Housing laws, every citizen is assured the  

opportunity to build a better life in the home or apartment of their 

choice — regardless of their race, color, religion, sex, national origin, 

family status or disability.” 
 

Alphonso Jackson 

Secretary 
 
 

 

Under the Fair Housing Act, it is Against the Law to: 

• Refuse to rent to you or sell you housing 

• Tell you housing is unavailable when in fact it is 

available 

• Show you apartments or homes only in certain 

neighborhoods 

• Set different terms, conditions, or privileges for sale or rental of a 

dwelling 

• Provide different housing services or facilities 

• Advertise housing to preferred groups of people only 

• Refuse to provide you with information regarding 

mortgage loans, deny you a mortgage loan, or impose different 

terms or conditions on a mortgage loan 

• Deny you property insurance 

• Conduct property appraisals in a discriminatory manner 

Refuse to make reasonable accomodations for persons with a 

disability if the accommodation may be necessary to afford such 

person a reasonable and equal opportunity to use and enjoy a 

dwelling. 

• Fail to design and construct housing in an accessible manner 

Harass, coerce, intimidate, or interfere  with  anyone 

exercising or assisting someone else with his/her fair housing 

rights 

ARE YOU A VICTIM OF HOUSING DISCRIMINATION? 

HOW DO YOU RECOGNIZE HOUSING DISCRIMINATION? 
UndLaw to: 
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Housing Assistance Payments Contract U.S. Department of Housing 

(HAP Contract)and Urban Development 

Section 8 Tenant-Based Assistance Office of Public and Indian Housing 

Housing Choice Voucher Program 

 
 

Part C of HAP Contract: Tenancy Addendum 

 
1. Section 8 Voucher Program 

a. The owner is leasing the contract unit to the tenant 

for occupancy by the tenant’s family with assistance 

for a tenancy under the Section 8 housing choice 

voucher program (voucher program) of the United 

States Department of Housing and Urban 

Development (HUD). 

b. The owner has entered into a Housing Assistance 

Payments Contract (HAP contract) with the PHA 

under the voucher program. Under the HAP 

contract, the PHA will make housing assistance 

payments to the owner to assist the tenant in leasing 

the unit from the owner. 

 
2. Lease 

a. The owner has given the PHA a copy of the lease, 

including any revisions agreed by the owner and the 

tenant. The owner certifies that the terms of the lease 

are in accordance with all provisions of the HAP 

contract and that the lease includes the tenancy 

addendum. 

b. The tenant shall have the right to enforce the 

tenancy addendum against the owner. If there is any 

conflict between the tenancy addendum and any 

other provisions of the lease, the language of the 

tenancy addendum shall control. 

 

3. Use of Contract Unit 

a. During the lease term, the family will reside in the 

contract unit with assistance under the voucher 

program. 

b. The composition of the household must be approved 

by the PHA. The family must promptly inform the 

PHA of the birth, adoption or court-awarded custody 

of a child. Other persons may not be added to the 

household without prior written approval of the 

owner and the PHA. 

c. The contract unit may only be used for residence by 

the PHA-approved household members. The unit 

must be the family’s only residence. Members of the 

household may engage in legal profit making 

activities incidental to primary use of the unit for 

residence by members of the family. 

d. The tenant may not sublease or let the unit. 

e. The tenant may not assign the lease or transfer the 

unit. 

4. Rent to Owner 

a. The initial rent to owner may not exceed the amount 

approved by the PHA in accordance with HUD 

requirements. 

b. Changes in the rent to owner shall be determined by 

the provisions of the lease. However, the owner may 

not raise the rent during the initial term of the lease. 

c. During the term of the lease (including the initial 

term of the lease and any extension term), the rent to 

owner may at no time exceed: 

(1) The reasonable rent for the unit as most 

recently determined or redetermined by the 

PHA in accordance with HUD requirements, 

or 

(2) Rent charged by the owner for comparable 

unassisted units in the premises. 

 
5. Family Payment to Owner 

a. The family is responsible for paying the owner any 

portion of the rent to owner that is not covered by 

the PHA housing assistance payment. 

b. Each month, the PHA will make a housing 

assistance payment to the owner on behalf of the 

family in accordance with the HAP contract. The 

amount of the monthly housing assistance payment 

will be determined by the PHA in accordance with 

HUD requirements for a tenancy under the Section 8 

voucher program. 

c. The monthly housing assistance payment shall be 

credited against the monthly rent to owner for the 

contract unit. 

d. The tenant is not responsible for paying the portion 

of rent to owner covered by the PHA housing 

assistance payment under the HAP contract between 

the owner and the PHA. A PHA failure to pay the 

housing assistance payment to the owner is not a 

violation of the lease. The owner may not terminate 

the tenancy for nonpayment of the PHA housing 

assistance payment. 

e. The owner may not charge or accept, from the 

family or from any other source, any payment for 

rent of the unit in addition to the rent to owner. Rent 

to owner includes all housing services, maintenance, 

utilities and appliances to be provided and paid by 

the owner in accordance with the lease. 

f. The owner must immediately return any excess rent 

payment to the tenant. 

 

6. Other Fees and Charges 

a. Rent to owner does not include cost of any meals or 

supportive services or furniture which may be 

provided by the owner. 

b. The owner may not require the tenant or family 

members to pay charges for any meals or supportive 

services or furniture which may be provided by the 

owner. Nonpayment of any such charges is not 

grounds for termination of tenancy. 

c. The owner may not charge the tenant extra amounts 

for items customarily included in rent to owner in 

the locality, or provided at no additional cost to 

unsubsidized tenants in the premises. 
 

7. Maintenance, Utilities, and Other Services 

a. Maintenance 
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(1) The owner must maintain the unit and premises 

in accordance with the HQS. 

(2) Maintenance and replacement (including 

redecoration) must be in accordance with the 

standard practice for the building concerned as 

established by the owner. 
 

b. Utilities and appliances 
(1) The owner must provide all utilities needed to 

comply with the HQS. 

(2) The owner is not responsible for a breach of 

the HQS caused by the tenant’s failure to: 

(a) Pay for any utilities that are to be paid by 

the tenant. 

(b) Provide and maintain any appliances 

that are to be provided by the tenant. 

c. Family damage. The owner is not responsible for a 

breach of the HQS because of damages beyond 

normal wear and tear caused by any member of the 

household or by a guest. 

d.  Housing services. The owner must provide all 

housing services as agreed to in the lease. 

8. Termination of Tenancy by Owner 

a. Requirements. The owner may only terminate the 

tenancy in accordance with the lease and HUD 

requirements. 
b. Grounds. During the term of the lease (the initial 

term of the lease or any extension term), the owner 

may only terminate the tenancy because of: 
(1) Serious or repeated violation of the lease; 

(2) Violation of Federal, State, or local law that 

imposes obligations on the tenant in 

connection with the occupancy or use of the 

unit and the premises; 

(3) Criminal activity or alcohol abuse (as 

provided in paragraph c); or 

(4)  Other good cause (as provided in paragraph 

d). 

c. Criminal activity or alcohol abuse. 

(1) The owner may terminate the tenancy during 

the term of the lease if any member of the 

household, a guest or another person under a 

resident’s control commits any of the 

following types of criminal activity: 

(a) Any criminalactivity that threatens the 

health or safety of, or the right to 

peacefulenjoymentof the premisesby, 

other residents (including property 

management staff residing on the 

premises); 

(b) Any criminalactivity that threatens the 

health or safety of, or the right to 

peaceful enjoyment of their residences 

by, persons residing in the immediate 

vicinity of the premises; 

(c) Any violent criminal activity on or near 

the premises; or 

(d) Any drug-related criminal activity on or 

near the premises. 

 

(2) The owner may terminate the tenancy during 

the term of the lease if any member of the 

household is: 

(a) Fleeing to avoid prosecution, or custody 

or confinement after conviction, for a 

crime, or attempt to commit a crime, that 

is a felony under the laws of the place 

from which the individual flees, or that, 

in the case of the State of New Jersey, is 

a high misdemeanor; or 

(b) Violating a condition of probation or 

parole under Federal or State law. 

(3) The owner may terminate the tenancy for 

criminal activity by a household member in 

accordance with this section if the owner 

determines that the household member has 

committed the criminal activity, regardless  of 

whether the household member has been 

arrested or convicted for such activity. 

(4) The owner may terminate the tenancy during 

the term of the lease if any member of the 

household has engaged in abuse of alcohol 

that threatens the health, safety or right to 

peaceful enjoyment of the premises by other 

residents. 

d. Other good cause for termination of tenancy 

(1) During the initial lease term, other good cause 

for termination of tenancy must be something 

the family did or failed to do. 

(2) During the initial lease term or during any 

extension term, other good cause may include: 

(a) Disturbance of neighbors, 

(b) Destruction of property, or 

(c) Living or housekeeping habits that cause 

damage to the unit or premises. 

(3) After the initial lease term, such good cause 

may include: 

(a) The tenant’s failure to accept the owner’s 

offer of a new lease or revision; 

(b) The owner’s desire to use the unit for 

personal or family use or for a purpose 

other than use as a residential rental unit; 

or 

(c) A business or economic reason for 

termination of the tenancy (such as sale of 

the property, renovation of the unit, the 

owner’s desire to rent the unit for a higher 

rent). 

(5) The examples of other good cause in this 

paragraph do not preempt any State or local 

laws to the contrary. 
 

(6)  In the case of an owner who is an immediate 

successor in interest pursuant to foreclosure 

during the term of the lease, requiring the 

tenant to vacate the property prior to sale shall 

not constitute other good cause, except that the 

owner may terminate the tenancy effective on 

the date of transfer of the unit to the owner if 

the owner: (a) will occupy the unit as a 

primary residence; and (b) has provided the 

tenant a notice to vacate at least 90 days before 

  the effective date of such notice.  This  

form HUD-52641 (04/2015) 
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provision shall not affect any State or local law 

that provides for longer time periods or 

addition protections for tenants. This 

provision will sunset on December 31, 2012 
unless extended by law. 

 

e. Protections for Victims of Abuse. 

 
(1) An incident or incidents of actual or threatened 

domestic violence, dating violence, or stalking will 

not be construed as serious or repeated violations of 

the lease or other “good cause” for termination of 

the assistance, tenancy, or occupancy rights  of  

such a victim. 

 
(2) Criminal activity directly relating to abuse, 

engaged in by a member of a tenant’s household or 

any guest or other person under the tenant’s 

control, shall not be cause for termination of 

assistance, tenancy, or occupancy rights if the 

tenant or an immediate member of the tenant’s 

family is the victim or threatened victim of 

domestic violence, dating violence, or stalking. 

 
(3) Notwithstanding any restrictions on admission, 

occupancy, or terminations of occupancy or 

assistance, or any Federal, State or local law to the 

contrary, a PHA, owner or manager may 

“bifurcate” a lease, or otherwise remove a 

household member from a lease, without regard to 

whether a household member is a signatory to the 

lease, in order to evict, remove, terminate 

occupancy rights, or terminate assistance to any 

individual who is a tenant or lawful occupant and 

who engages in criminal acts of physical violence 

against family members or others. This action may 

be taken without evicting, removing,  terminating 

assistance to, or otherwise penalizing the victim of 

the violence who is also a tenant or lawful 

occupant. Such eviction, removal, termination of 

occupancy rights, or termination of assistance shall 

be effected in accordance with the procedures 

prescribed by Federal, State, and local law for the 

termination of leases or assistance under the 

housing choice voucher program. 

 
(4) Nothing in this section may be construed to limit 

the authority of a public housing agency, owner, or 

manager, when notified, to honor court orders 

addressing rights of access or control of the 

property, including civil protection orders issued to 

protect the victim and issued to address the 

distribution or possession of property among the 

household members in cases where a family breaks 

up. 

 
(5) Nothing in this section limits any otherwise 

available authority of an owner or manager to evict 

or the public housing agency to terminate 

assistance to a tenant for any violation of a lease 

not premised on the act or acts of violence in 

question against the tenant or a member of the 

tenant’s household, provided that the owner, 

manager, or public housing agency does not subject 

an individual who is or has been a victim of 

domestic violence, dating violence, or stalking to a 

more demanding standard than other tenants in 

determining whether to evict or terminate. 

(6) Nothing in this section may be construed to limit 

the authority of an owner or manager to evict, or 

the public housing agency to terminate assistance, 

to any tenant if the owner, manager, or public 

housing agency can demonstrate an actual and 

imminent threat to other tenants or those employed 

at or providing service to the property if the tenant 

is not evicted or terminated from assistance. 

 
(7) Nothing in this section shall be construed to 

supersede any provision of any Federal, State, or 

local law that provides greater protection than this 

section for victims of domestic violence, dating 

violence, or stalking. 

 
f. Eviction by court action. The owner may only evict the 

tenant by a court action. 

g. Owner notice of grounds 

(1) At or before the beginning of a court action to 

evict the tenant, the owner must give the 

tenant a notice that specifies the grounds for 

termination of tenancy. The notice may be 

included in or combined with any owner 

eviction notice. 

(2) The owner must give the PHA a copy of any 

owner eviction notice at the same time the 

owner notifies the tenant. 

(3) Eviction notice means a notice to vacate, or a 

complaint or other initial pleading used to 

begin an eviction action under State or local 

law. 

 
9. Lease: Relation to HAP Contract 

If the HAP contract terminates for any reason, the lease terminates 

automatically. 

10. PHA Termination of Assistance 

The PHA may terminate program assistance for the family for any 

grounds authorized in accordance with HUD requirements. If the PHA 

terminates program assistance for the family, the lease terminates 

automatically. 

11. Family Move Out 

The tenant must notify the PHA and the owner before the family moves 

out of the unit. 

12. Security Deposit 

a. The owner may collect a security deposit from the 

tenant. (However, the PHA may prohibit the owner 

from collecting a security deposit in excess of 

private market practice, or in excess of amounts 

charged by the owner to unassisted tenants. Any 

such PHA-required restriction must be specified in 

the HAP contract.) 

b. When the family moves out of the contract unit, the 

owner, subject to State and local law, may use the 

security deposit, including any interest on the 

deposit, as reimbursement for any unpaid rent 

payable by the tenant, any damages to the unit or 

any other amounts that the tenant owes under the 

lease. 
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c. The owner must give the tenant a list of all items 

charged against the security deposit, and the amount 

of each item. After deducting the amount, if any, 

used to reimburse the owner, the owner must 

promptly refund the full amount of the unused 

balance to the tenant. 

d. If the security deposit is not sufficient to cover 

amounts the tenant owes under the lease, the owner 

may collect the balance from the tenant. 
 

13. Prohibition of Discrimination 

In accordance with applicable equal opportunity statutes, Executive 

Orders, and regulations, the owner must not discriminate against any 

person because of race, color, religion, sex, national origin, age, 

familial status or disability in connection with the lease. 

14. Conflict with Other Provisions of Leas e 

a. The terms of the tenancy addendum are prescribed 

by HUD in accordance with Federal law and 

regulation, as a condition for Federal assistance to 

the tenant and tenant’s family under the Section 8 

voucher program. 

b. In case of any conflict between the provisions of the 

tenancy addendum as required by HUD, and any 

other provisions of the lease or any other agreement 

between the owner and the tenant, the requirements 

of the HUD-required tenancy addendum shall 

control. 

 
15. Changes in Lease or Rent 

a. The tenant and the owner may not make any 

change in the tenancy addendum. However, if the 

tenant and the owner agree to any other changes in 

the lease, such changes must be in writing, and the 

owner must immediately give the PHA a copy of 

such changes. The lease, including any changes, 

must be in accordance with the  requirements  of 

the tenancy addendum. 

b. In the following cases, tenant-based assistance shall 

not be continued unless the PHA has approved a 

new tenancy in accordance with program 

requirements and has executed a new HAP contract 

with the owner: 

(1) If there are any changes in lease requirements 

governing tenant or owner responsibilities for 

utilities or appliances; 

(2) If there are any changes in lease provisions 

governing the term of the lease; 

(3) If the family moves to a new unit, even if the 

unit is in the same building or complex. 

c. PHA approval of the tenancy, and execution of a 

new HAP contract, are not required for agreed 

changes in the lease other than as specified in 

paragraph b. 

d. The owner must notify the PHA of any changes in 

the amount of the rent to owner at least sixty days 

before any such changes go into effect, and the 

amount of the rent to owner following any such 

agreed change may not exceed the reasonable rent 

for the unit as most recently determined or 

redetermined by the PHA in accordance with HUD 

requirements. 
 

16. Notices 

Any notice under the lease by the tenant to the owner or by the owner 

to the tenant must be in writing. 

17. Definitions 

Contract unit. The housing unit rented by the tenant with 

assistance under the program. 

Family. The persons who may reside in the unit with assistance 

under the program. 

HAP contract. The housing assistance payments contract between the 

PHA and the owner. The PHA pays housing assistance payments to the 

owner in accordance with the HAP contract. 

Household. The persons who may reside in the contract unit. The 

household consists of the family and any PHA-approved live-in aide. 

(A live-in aide is a person who resides in the unit to provide 

necessary supportive services for a member of the family who is a 

person with disabilities.) 

Housing quality standards (HQS). The HUD minimum 

quality standards for housing assisted under the Section 8 

tenant-based programs. 
HUD. The U.S. Department of Housing and Urban Development. 

HUD requirements. HUD requirements for the Section 8 program. 

HUD requirements are issued by HUD headquarters, as regulations, 

Federal Register notices or other binding program directives. 

Lease. The written agreement between the owner and the tenant for the 

lease of the contract unit to the tenant. The lease includes the tenancy 

addendum prescribed by HUD. 
PHA. Public Housing Agency. 
Premises. The building or complex in which the contract unit is 
located, including common areas and grounds. 

Program. The Section 8 housing choice voucher program. 

Rent to owner. The total monthly rent payable to the owner for the 

contract unit. The rent to owner is the sum of the portion of rent 

payable by the tenant plus the PHA housing assistance payment to 

the owner. 

Section 8. Section 8 of the United States Housing Act of 1937 (42 

United States Code 1437f). 
Tenant. The family member (or members) who leases the unit from 
the owner. 
Voucher program. The Section 8 housing choice voucher program. 

Under this program, HUD provides funds to a PHA for rent subsidy 

on behalf of eligible families. The tenancy under the lease will be 

assisted with rent subsidy for a tenancy under the voucher program. 
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APPLYING FOR HUD 

HOUSING 

ASSISTANCE? 

THINK ABOUT THIS… 

IS FRAUD WORTH IT? 

 

 

  Do You Realize…  

 
If you commit fraud to obtain assisted housing from HUD, you could be: 

 
• Evicted from your apartment or house. 

• Required to repay all overpaid rental assistance you received. 

• Fined up to $10,000. 

• Imprisoned for up to five years. 

• Prohibited from receiving future assistance. 

• Subject to State and local government penalties. 
 

  Do You Know…  

 
You are committing fraud if you sign a form knowing that you provided false or misleading 
information. 

 

The information you provide on housing assistance application and recertification forms 
will be checked. The local housing agency, HUD, or the Office of Inspector General will 
check the income and asset information you provide with other Federal, State, or local 
governments and with private agencies. Certifying false information is fraud. 

 

  So Be Careful!  

 
When you fill out your application and yearly recertification for assisted housing from 
HUD make sure your answers to the questions are accurate and honest. You must include: 

 
All sources of income and changes in income you or any members of your household 
receive, such as wages, welfare payments, social security and veterans’ benefits, 
pensions, retirement, etc. 

 
Any money you receive on behalf of your children, such as child support, AFDC 
payments, social security for children, etc. 
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December 2005 

Any increase in income, such as wages from a new job or an expected pay raise or 
bonus. 

 
All assets, such as bank accounts, savings bonds, certificates of deposit, stocks, real 
estate, etc., that are owned by you or any member of your household. 

 
All income from assets, such as interest from savings and checking accounts, stock 
dividends, etc. 

 

Any business or asset (your home) that you sold in the last two years at less than full 
value. 

 

The names of everyone, adults or children, relatives and non-relatives, who are living 
with you and make up your household. 

 

(Important Notice for Hurricane Katrina and Hurricane Rita Evacuees: HUD’s 
reporting requirements may be temporarily waived or suspended because of your 
circumstances. Contact the local housing agency before you complete the housing 
assistance application.) 

 

  Ask Questions  

 
If you don’t understand something on the application or recertification forms, always ask 
questions. It’s better to be safe than sorry. 

 

  Watch Out for Housing Assistance Scams!  

 
• Don’t pay money to have someone fill out housing assistance application and 

recertification forms for you. 

• Don’t pay money to move up on a waiting list. 

• Don’t pay for anything that is not covered by your lease. 

• Get a receipt for any money you pay. 

• Get a written explanation if you are required to pay for anything other than rent 
(maintenance or utility charges). 

 

  Report Fraud  

 
If you know of anyone who provided false information on a HUD housing assistance 
application or recertification or if anyone tells you to provide false information, report that 
person to the HUD Office of Inspector General Hotline. You can call the Hotline toll-free 
Monday through Friday, from 10:00 a.m. to 4:30 p.m., Eastern Time, at 1-800-347-3735. 
You can fax information to (202) 708-4829 or e-mail it to Hotline@hudoig.gov. You can 
write the Hotline at: 

 

HUD OIG Hotline, GFI 
451 7th Street, SW 
Washington, DC 20410 

 
 
 

 
form HUD-1141 

(12/2005) 

HCV Family Briefing Booklet 

mailto:Hotline@hudoig.gov


 

 

CERTIFICATION OF U.S. Department of Housing OMB Approval No. 2577-0286 

DOMESTIC VIOLENCE,          and Urban Development  Exp. 06/30/2017 

DATING VIOLENCE, 
SEXUAL ASSAULT, OR STALKING, 
AND ALTERNATE DOCUMENTATION 

 

Purpose of Form: The Violence Against Women Act (“VAWA”) protects applicants, tenants, and program 
participants in certain HUD programs from being evicted, denied housing assistance, or terminated from housing 
assistance based on acts of domestic violence, dating violence, sexual assault, or stalking against them. Despite 
the name of this law, VAWA protection is available to victims of domestic violence, dating violence, sexual assault, 
and stalking, regardless of sex, gender identity, or sexual orientation. 

Use of This Optional Form: If you are seeking VAWA protections from your housing provider, your housing 
provider may give you a written request that asks you to submit documentation about the incident or incidents 
of domestic violence, dating violence, sexual assault, or stalking. 

 
In response to this request, you or someone on your behalf may complete this optional form and submit it to 
your housing provider, or you may submit one of the following types of third-party documentation: 

 
(1) A document signed by you and an employee, agent, or volunteer of a victim service provider, an attorney, 
or medical professional, or a mental health professional (collectively, “professional”) from whom you have 
sought assistance relating to domestic violence, dating violence, sexual assault, or stalking, or the effects of 
abuse. The document must specify, under penalty of perjury, that the professional believes the incident or 
incidents of domestic violence, dating violence, sexual assault, or stalking occurred and meet the definition of 
“domestic violence,” “dating violence,” “sexual assault,” or “stalking” in HUD’s regulations at 24 CFR 5.2003. 

(2) A record of a Federal, State, tribal, territorial or local law enforcement agency, court, or administrative 
agency; or 

(3) At the discretion of the housing provider, a statement or other evidence provided by the applicant or tenant. 
 

Submission of Documentation: The time period to submit documentation is 14 business days from the date that 
you receive a written request from your housing provider asking that you provide documentation of the 
occurrence of domestic violence, dating violence, sexual assault, or stalking. Your housing provider may, but is 
not required to, extend the time period to submit the documentation, if you request an extension of the time 
period. If the requested information is not received within 14 business days of when you received the request 
for the documentation, or any extension of the date provided by your housing provider, your housing provider 
does not need to grant you any of the VAWA protections. Distribution or issuance of this form does not serve as 
a written request for certification. 

 
Confidentiality: All information provided to your housing provider concerning the incident(s) of domestic 
violence, dating violence, sexual assault, or stalking shall be kept confidential and such details shall not be entered 
into any shared database. Employees of your housing provider are not to have access to these details unless to 
grant or deny VAWA protections to you, and such employees may not disclose this information to any other entity 
or individual, except to the extent that disclosure is: (i) consented to by you in writing in a time-limited release; 
(ii) required for use in an eviction proceeding or hearing regarding termination of assistance; or (iii) otherwise 
required by applicable law. 
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TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE, DATING VIOLENCE, SEXUAL 
ASSAULT, OR STALKING  

 

1. Date the written request is received by victim:    
 

2. Name of victim:    
 

3. Your name (if different from victim’s):   
 

4. Name(s) of other family member(s) listed on the lease:   
 
 

 

5. Residence of victim:    
 

6. Name of the accused perpetrator (if known and can be safely disclosed):   
 
 

 

7. Relationship of the accused perpetrator to the victim:   
 

8. Date(s) and times(s) of incident(s) (if known):   
 

 

10.  Location of incident(s):   

 

This is to certify that the information provided on this form is true and correct to the best of my knowledge and 
recollection, and that the individual named above in Item 2 is or has been a victim of domestic violence, dating 
violence, sexual assault, or stalking. I acknowledge that submission of false information could jeopardize program 
eligibility and could be the basis for denial of admission, termination of assistance, or eviction. 

 
Signature  Signed on (Date)    

 

Public Reporting Burden: The public reporting burden for this collection of information is estimated to average 
1 hour per response. This includes the time for collecting, reviewing, and reporting the data. The information 
provided is to be used by the housing provider to request certification that the applicant or tenant is a victim of 
domestic violence, dating violence, sexual assault, or stalking. The information is subject to the confidentiality 
requirements of VAWA. This agency may not collect this information, and you are not required to complete this 
form, unless it displays a currently valid Office of Management and Budget control number. 
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In your own words, briefly describe the incident(s): 



 

 

VIOLENCE, DATING VIOLENCE U.S. Department of Housing OMB Approval No. 2502-0204 

OR STALKING and Urban Development Exp. 6/30/2017 

 
 

 

LEASE ADDENDUM 
VIOLENCE AGAINST WOMEN AND JUSTICE DEPARTMENT REAUTHORIZATION ACT OF 2005 

 

TENANT LANDLORD UNIT NO. & ADDRESS 

 

This lease addendum adds the following paragraphs to the Lease between the above referenced 

Tenant and Landlord. 
 

Purpose of the Addendum 
 

The lease for the above referenced unit is being amended to include the provisions of the Violence 
Against Women and Justice Department Reauthorization Act of 2005 (VAWA). 

 

Conflicts with Other Provisions of the Lease 
 

In case of any conflict between the provisions of this Addendum and other sections of the Lease, the 
provisions of this Addendum shall prevail. 

 
Term of the Lease Addendum 

 
The effective date of this Lease Addendum is  . This Lease Addendum shall continue to 
be in effect until the Lease is terminated. 

 

VAWA Protections 
 

1. The Landlord may not consider incidents of domestic violence, dating violence or stalking as serious 
or repeated violations of the lease or other “good cause” for termination of assistance, tenancy or 
occupancy rights of the victim of abuse. 

2. The Landlord may not consider criminal activity directly relating to abuse, engaged in by a member 
of a tenant’s household or any guest or other person under the tenant’s control, cause for 
termination of assistance, tenancy, or occupancy rights if the tenant or an immediate member of 
the tenant’s family is the victim or threatened victim of that abuse. 

3. The Landlord may request in writing that the victim, or a family member on the victim’s behalf, 
certify that the individual is a victim of abuse and that the Certification of Domestic Violence, 
Dating Violence or Stalking, Form HUD-91066, or other documentation as noted on the certification 
form, be completed and submitted within 14 business days, or an agreed upon extension date, to 
receive protection under the VAWA. Failure to provide the certification or other supporting 
documentation within the specified timeframe may result in eviction. 

 
 

Tenant Date 
 
 

Landlord Date 

 



    

  
Paperwork Reduction Notice:  Public reporting burden for this collection of information is estimated to average 7 minutes
per response. This includes the time for respondents to read the document and certify, and any recordkeeping burden. This
information will be used in the processing of a tenancy. Response to this request for information is required to receive
benefits. The agency may not collect this information, and you are not required to complete this form, unless it displays
a currently valid OMB control number. The OMB Number is 2577‐0266, and expires 10/31/2019. 

 

 

 

 
NOTICE TO APPLICANTS AND PARTICIPANTS OF THE FOLLOWING HUD RENTAL ASSISTANCE PROGRAMS: 

 Public Housing (24 CFR 960) 

 Section 8 Housing Choice Voucher, including the Disaster Housing Assistance Program (24 CFR 982) 

 Section 8 Moderate Rehabilitation (24 CFR 882) 

 Project-Based Voucher (24 CFR 983) 

 
The U.S. Department of Housing and Urban Development maintains a national repository of debts owed to Public 
Housing Agencies (PHAs) or Section 8 landlords and adverse information of former participants who have voluntarily or 
involuntarily terminated participation in one of the above-listed HUD rental assistance programs.  This information is 
maintained within HUD’s Enterprise Income Verification (EIV) system, which is used by Public Housing Agencies (PHAs) 
and their management agents to verify employment and income information of program participants, as well as, to 
reduce administrative and rental assistance payment errors.   The EIV system is designed to assist PHAs and HUD in 
ensuring that  families are eligible to participate in HUD rental assistance programs and determining the correct 
amount of rental assistance a family is eligible for. All PHAs are required to use this system in accordance with HUD 
regulations at 24 CFR 5.233. 
 

HUD requires PHAs, which administers the above-listed rental housing programs, to report certain information at the 
conclusion of your participation in a HUD rental assistance program.  This notice provides you with information on what 
information the PHA is required to provide HUD, who will have access to this information, how this information is used 
and your rights.  PHAs are required to provide this notice to all applicants and program participants and you are 
required to acknowledge receipt of this notice by signing page 2.  Each adult household member must sign this form. 
 

What information about you and your tenancy does HUD collect from the PHA?   
The following information is collected about each member of your household (family composition):  full name, date of 
birth, and Social Security Number. 
 

The following adverse information is collected once your participation in the housing program has ended, whether you 
voluntarily or involuntarily move out of an assisted unit: 
 

1. Amount of any balance you owe the PHA or Section 8 landlord (up to $500,000) and explanation for balance owed 
(i.e. unpaid rent, retroactive rent (due to unreported income and/ or change in family composition) or other charges 
such as damages, utility charges, etc.); and 

2. Whether or not you have entered into a repayment agreement for the amount that you owe the PHA; and 
3. Whether or not you have defaulted on a repayment agreement; and 
4. Whether or not the PHA has obtained a judgment against you; and 
5. Whether or not you have filed for bankruptcy; and 
6. The negative reason(s) for your end of participation or any negative status (i.e., abandoned unit, fraud, lease 

violations, criminal activity, etc.) as of the end of participation date. 

U.S. Department of Housing and Urban Development 
Office of Public and Indian Housing 

 

DEBTS OWED TO PUBLIC HOUSING AGENCIES AND TERMINATIONS 
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Who will have access to the information collected? 
This information will be available to HUD employees, PHA employees, and contractors of HUD and PHAs. 
              

How will this information be used? 
PHAs will have access to this information during the time of application for rental assistance and reexamination of 
family income and composition for existing participants.  PHAs will be able to access this information to determine a 
family’s suitability for initial or continued rental assistance, and avoid providing limited Federal housing assistance to 
families who have previously been unable to comply with HUD program requirements.  If the reported information is 
accurate, a PHA may terminate your current rental assistance and deny your future request for HUD rental assistance, 
subject to PHA policy.  

 

How long is the debt owed and termination information maintained in EIV? 
Debt owed and termination information will be maintained in EIV for a period of up to ten (10) years from the end of 
participation date or such other period consistent with State Law. 
 

What are my rights? 
In accordance with the Federal Privacy Act of 1974, as amended (5 USC 552a) and HUD regulations pertaining to its 
implementation of the Federal Privacy Act of 1974 (24 CFR Part 16), you have the following rights: 
1. To have access to your records maintained by HUD, subject to 24 CFR Part 16. 
2. To have an administrative review of HUD’s initial denial of your request to have access to your records maintained 

by HUD. 
3. To have incorrect information in your record corrected upon written request. 
4. To file an appeal request of an initial adverse determination on correction or amendment of record request within 

30 calendar days after the issuance of the written denial. 
5. To have your record disclosed to a third party upon receipt of your written and signed request. 
 

What do I do if I dispute the debt or termination information reported about me? 
If you disagree with the reported information, you should contact in writing the PHA who has reported this information 

about you. The PHA’s name, address, and telephone numbers are listed on the Debts Owed and Termination Report.  
You have a right to request and obtain a copy of this report from the PHA. Inform the PHA why you dispute the 

information and provide any documentation that supports your dispute. HUD's record retention policies at 24 CFR Part 908
and 24 CFR Part 982 provide that the PHA may destroy your records three years from the date your participation in the 
program ends. To ensure the availability of your records, disputes of the original debt or termination information must be
made within three years from the end of participation date; otherwise the debt and termination information will be 
presumed correct. Only the PHA who reported the adverse information about you can delete or correct your record. 

 

Your filing of bankruptcy will not result in the removal of debt owed or termination information from HUD’s EIV system.  
However, if you have included this debt in your bankruptcy filing and/or this debt has been discharged by the 
bankruptcy court, your record will be updated to include the bankruptcy indicator, when you provide the PHA with 
documentation of your bankruptcy status.   

 

The PHA will notify you in writing of its action regarding your dispute within 30 days of receiving your written dispute.  
If the PHA determines that the disputed information is incorrect, the PHA will update or delete the record.  If the PHA 
determines that the disputed information is correct, the PHA will provide an explanation as to why the information is 
correct. 
 

 
This Notice was provided by the below-listed PHA:  

 
 

 

I hereby acknowledge that the PHA provided me with the 
Debts Owed to PHAs & Termination Notice: 
 
 

 
Signature             Date 
 

Printed Name 
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U.S. Department of Housing and Urban Development 
 

FACT SHEET 
“How Your Rent Is 

Determined” 
 

For Public Housing 
 And 

 Housing Choice Voucher Programs 
 
 

Office of Public and Indian Housing 
 

November, 2002 
 
 

This Fact Sheet is a general guide to inform         
the Public Housing Agency (PHA) and HUD-       
assisted residents of the responsibilities and         
rights regarding income disclosure and               
verification. Since some of the requirements         
vary by program, residents should consult their     
PHA to determine the specific policies that           
apply. 

 
 
 

Why Determining Income and Family 
Payment Correctly is Important 

 
The Department of Housing and Urban                     

Development’s studies show that many resident        
families pay the incorrect amount of rent. The main  
causes of this problem are: 

 
• under-reporting of income by resident families, and  
• PHAs not granting exclusions and deductions to 

which resident families are entitled. 
 

PHAs and residents all have a responsibility in 
ensuring that the correct family payment is paid. 
Paying the correct amount eliminates fraud, waste, 
and abuse.  

 
 
 
 
 

 
 
 
 
PHAs’ Responsibilities: 
• Obtain accurate income information 
• Verify residents’ income 
• Ensure that residents receive the exclusions and 

deductions to which they are entitled 
• Accurately calculate family payment 
• Recalculate family payment when changes in family 

composition and income are reported between 
annual recertifications (in accordance with PHA 
policy) 

• In Public Housing, execute a lease with the tenant 
• In the Housing Choice Voucher program, provide a 

copy of the required lease language 
• Provide tenant a copy of PHA determination of 

income and family payment 
• Provide information on PHA policies upon request 
• Notify residents of any changes in requirements or 

practices for reporting income or determining 
family payment 

• Terminate tenancy for grounds allowed by  federal 
law  

 
Residents’ Responsibilities: 
• Provide accurate information on family composition  
• Report all income at admission and annually (or as 

required by PHA policy) 
• Keep copies of papers, forms, and receipts which 

document income and expenses 
• Report changes in family composition and income 

between annual recertifications (in accordance with 
Public Housing and Housing Choice Voucher PHA 
policy) 

• Sign consent for income verification and criminal 
history checks 

• Comply with lease and House Rules 
 
What is Total Income? 
A family’s income before any taxes or other exclusions 
or deductions have been taken out of it. 
 
What is Annual Income? 
Total Income – Income Exclusions = Annual Income  
 
What is Adjusted Income? 
Annual Income – Allowable Income Deductions =  
Adjusted Income 
 
 
 



Family Payment (Total Tenant Payment) 
The amount of rent a family will pay is the highest 
of the following amounts: 

 
• 30% of the family’s monthly adjusted income; 
• 10% of the family’s monthly income; 
• Welfare rent (in States where applicable); or 
• Minimum Rent ($0 - $50 set by the PHA) 

 
Annualization of Income 
If it is not feasible to anticipate a level of income 
over a 12-month period (as in the case of seasonal 
or cyclic income), or the PHA believes that past 
income is the best available indicator of expected 
future income, the PHA may annualize the income 
anticipated for a shorter period, subject to a re-
determination at the end of the shorter period. 

 
What Counts as Annual Income for 
Calculation of Family Payment? 

 
Annual income means all amounts, monetary or 
not, which:    
• Go to, or on behalf of, the family head of 

household or spouse (even if temporarily 
absent) or to any other family member; or       

• Are anticipated to be received from a source 
outside the family during the 12-month period 
following admission or annual reexamination 
effective date; and  

• Which are not specifically excluded.  
• Annual income also means amounts derived             

(during the 12-month period) from assets to              
which any member of the family has access. 

 
Annual income includes, but is not limited to: 
• The full amount, before any payroll deductions 

of wages and salaries, overtime pay, 
Commissions, fees, tips and bonuses, and other 
compensation for personal services; 

• The net income from the operation of a business 
or profession. Expenditures for business 
expansion or amortization of capital 
indebtedness shall not be used as deductions in 
determining net income.  An allowance for 
depreciation of assets used in a business or 
profession may be deducted, based on straight 
line depreciation, as provided in Internal 
Revenue Service regulations.  Any withdrawal 
of cash or assets from the operation of a 
business or profession will be included in 
income, except to the extent the withdrawal is 

reimbursement of cash or assets invested in the 
operation by the family; 

• Interest, dividends, and other net income of any 
kind from real or personal property. 
Expenditures for amortization of capital 
indebtedness shall not be used as deductions in 
determining net income. An allowance for 
depreciation is permitted only as authorized in  
above section. Any withdrawal of cash or assets 
from an investment will be included in income, 
except to the extent the withdrawal is 
reimbursement of cash or assets invested by the 
family. Where the family has net family assets 
in excess of  $5,000, annual income shall 
include the greater of the actual income derived 
from all net family assets or a percentage of the 
value of such assets based on the current 
passbook savings rate, as determined by HUD;  

• The full amount of periodic amounts received      
from Social Security, annuities, insurance           
policies, retirement funds, pensions, disability 
or death benefits, and other similar types of             
periodic receipts, including a lump-sum amount  
or prospective monthly amounts for the delayed  
start of a periodic amount.  

• Payments in place of earnings, such as                      
unemployment and disability compensation,              
worker’s compensation and severance pay.  

• Welfare assistance. If the welfare assistance              
payment includes an amount specifically                   
designated for shelter and utilities that is subject       
to adjustment by the welfare assistance agency          
in accordance with the actual cost of shelter and        
utilities, the amount of welfare assistance                  
income to be included as income shall consist           
of:  (i) the amount of the allowance or grant              
exclusive of the amount specifically designated         
for shelter or utilities; plus  (ii) the maximum            
amount that the welfare assistance agency could        
in fact allow the family for shelter and utilities.   

• Periodic and determinable allowances, such as 
Alimony and child support payments, and 
regular contributions or gifts received from 
organizations or from persons not residing in 
the dwelling; 

• All regular pay, special pay and allowances of a        
member of the Armed Forces.  

 
 
 



    Annual income does not include the following:   
• Income from employment of children 

(including foster children) under the age of l8 
years; 

• Payments received for the care of foster 
children or foster adults (usually persons with 
disabilities, unrelated to the tenant family, who 
are unable to live alone);   

• Lump-sum additions to family assets, such as           
inheritances, insurance payments (including              
payments under health and accident insurance          
and worker’s compensation), capital gains and          
settlement for personal or property losses.  

• Amounts received by the family that are                   
specifically for, or in reimbursement of, the cost       
of medical expenses for any family member;  

• Income of a live-in aide, as defined in §5.403; 
• The full amount of student financial assistance         

paid directly to the student or to the educational        
institution; 

• The special pay to a family member serving in           
the Armed Forces who is exposed to hostile 
fire; 

• Amounts received under training programs 
funded by HUD: 

• Amounts received by a person with a disability 
that are disregarded for a limited time purposes 
of Supplemental Security Income eligibility and 
benefits because they are set aside for use under 
a Plan to Attain Self-Sufficiency (PASS); 

• Amounts received by a participant in other 
publicly assisted programs which are 
specifically for or in reimbursement of out-of-
pocket expenses incurred (special equipment, 
clothing, transportation, child care, etc.) and 
which are made solely to allow participation in 
a specific program; 

• Amounts received under a resident service 
stipend. A resident service stipend is a modest 
amount (not to exceed $200 per month) 
received by a resident for performing a service 
for the PHA or owner, on a part-time basis, that 
enhances the quality of life in the development. 
Such services may include, but are not limited 
to, fire patrol, hall monitoring, lawn 
maintenance, resident initiatives coordination, 
and serving as a member of the PHA’s 
governing board. No resident may receive more 
than one such stipend during the same period of 
time; 

• Incremental earnings and benefits resulting to                  
any family member from participation in 
quality State or local employment training 

programs (including training programs not 
affiliated with a local government) and training 
of a family member as resident management 
staff. Amounts excluded by this provision must 
be received under employment training 
programs with clearly defined goals and 
objectives, and are excluded only for the period 
during which the family member participates in 
the employment training program; 

• Temporary, nonrecurring or sporadic income 
(including gifts); 

• Reparation payments paid by a foreign 
government pursuant to claims filed under the  
laws of that government by persons who were 
persecuted during the Nazi era; 

• Earnings in excess of $480 for each full-time 
student 18 years old or older (excluding the 
head of household and spouse); 

• Adoption assistance payments in excess of 
$480 per adopted child; 

• Deferred periodic amounts from supplemental              
security benefits that are received in a lump 
sum amount or in prospective monthly 
amounts. 

• Amounts received by the family in the form of              
refund or rebates under State or local law for                
property taxes paid on the dwelling unit; 

• Amounts paid by a State agency to a family 
with a member who has a development 
disability and is living at home to offset the cost 
of services and equipment needed to keep the 
developmentally disabled family member at 
home; or 

• Amounts specifically excluded by any other                 
Federal statute from consideration as income                
for purposes of determining eligibility or                      
benefits under a category of assistance                          
programs that includes assistance under any                 
program to which the exclusions are set forth.  

           
Other Income Exclusions 
Federally Mandated Income Exclusions -- 
The following statutory exclusions apply to HUD-
assisted and other government programs: 
• The value of the allotment provided under the 

Food Stamp Act of 1977. 
• Payments to volunteers under the Domestic 

Volunteer Services Act of 1973 
• Payments received under the Alaska Native 

Claims Settlement Act (cash including cash           
dividends on stock received from a Native           
Corporation and on bonds received from a Native 



Corporation to the extent that it does not in the    
aggregate exceed $2,000 per individual per year) 

• Income derived from certain submarginal land of 
the United States that is held in trust for certain 
Indian tribes 

• Income Home Energy Assistance Program 
• Payments received under programs funded under 

the Job Training Partnership Act (Workforce 
Investment Act of 1998) 

• Income derived from the disposition of funds to 
the Grand River Band of Ottawa Indians. The first 
$2,000 of per capita shares received from 
judgment funds awarded by the Indian Claims 
Commission or the U.S. Claims Court, the 
interests of individual Indians in trust or restricted 
lands, including the first $2,000 per year of 
income received by individual Indians from funds 
derived from interests held in trust or restricted 
lands 

• Amounts of scholarships funded under Title  IV of 
the Higher Education Act of 1965 (including 
Federal Work Study program or Bureau of Indian 
Affairs (BIA) Student Assistance programs 

• Payments received from programs funded under 
Title V of the Older Americans Act of 1985 

• Payments received on or after January 1, 1989, 
from the Agent Orange Settlement Fund or any 
other fund established pursuant to the settlement 
in Re Agent-product liability 

• Payments received under the Maine Indian 
Claims Settlement Act of 1980 

• The value of any child care provided or arranged 
under the Child Care and Development Block 
Grant Act of 1990 

• Earned income tax credit (EITC) refund payments 
received on or after January 1, 1991 

• Payments by the Indian Claims Commission to 
the Confederated Tribes and Bands of Yakima 
Indian Nation or the Apache Tribe of Mescalero 
Reservation 

• Allowances, earnings and payments to 
AmeriCorps participants under the National and 
Community Service Act of 1990 

• Any allowance paid to a child suffering from 
spina bifida who is the child of a Vietnam veteran 

• Any amount of crime victim compensation under 
the Victims of Crime Act 

 
 
 
 
 
 

• Allowances, earnings and payments to individuals 
participating in programs under the Workforce 
Investment Act of 1998 

 
Earned Income Disallowance for certain 
Public Housing Residents and Housing 
Choice Voucher Family members with 
Disabilities 
Certain amounts will not be counted in determining a 
qualifying family’s rent for a specific period of time. A 
qualifying family is one whose annual income increases 
as a result of: 
 

• Employment of a family member who was 
unemployed for at least 12 months prior to 
employment; 

• New or increased earnings during participation 
in an economic self-sufficiency or other job 
training program; 

• New or increased earnings during or within 6 
months after receiving Temporary Assistance to 
Needy Families (TANF). 

 
During the first 12 months after a qualified family 
member starts working, 100 percent of the incremental 
increase of that family member’s income is disallowed. 
The incremental increase is the amount of earned 
income that exceeds that family member’s income prior 
to starting work. 
 
In the second cumulative 12-month period after the date 
of first employment, 50 percent of the incremental 
increase in income is disallowed.   
Total time of benefit is limited to a lifetime 48-month     
period. 
 
NOTE: For Public Housing Only, PHAs may offer to     
establish Individual Saving Accounts (ISA) for eligible    
families in place of the earned income disallowance. If    
offered, the family makes the choice whether or not to    
participate. 
 
What are deductions from Income? 
Deductions are amounts that are subtracted from a 
family’s Annual Income to produce Adjusted Income. 
There are two types of deductions: mandatory and 
permissive. 
 
 
 
 
 



Mandatory Deductions: 
• $480 for each member of the family 

(excluding head of household or spouse) 
who is less than 18 years of age or who is a 
student or person with a disability 

• $400 for any elderly family or disabled 
family 

• The sum of the following to the extent the 
sum exceeds 3% of annual family income: 
- Unreimbursed medical expenses of any 

elderly family or disabled family  
- Unreimbursed reasonable attendant care 

and auxiliary apparatus expenses for 
disabled family member(s) to allow 
family member(s) to work. This 
deduction may not exceed the income 
received.  

• Any reasonable childcare expenses 
(children under 13 years old) necessary to 
enable a member of the family to be 
employed or to further his or her education. 

 
Permissive Deductions (Public Housing 
Only):  
PHAs may establish other deductions as they 
wish but should understand that HUD does not 
provide any additional operating subsidy and 
the PHA must establish a written policy for the 
deductions. 

 
Other Provisions  

Hardship Exceptions: PHAs must waive the 
minimum monthly rent requirement for any 
family unable to pay due to financial hardships 
as described in the PHA’s written policies.  
 

HUD has specified some circumstances that would         
constitute hardship which are: 

 
• Switch from flat rent to income-based rent                

because of hardship.  
• A family that is paying a flat rent may at any             

time request a switch to payment of income-             
based rent (before the next annual option to               
select the type of rent) if the family is unable to         
pay flat rent because of financial hardship. The         
PHA must adopt written policies for 
determining when payment of flat rent is a 
financial hardship for the family. 

• If the PHA determines that the family is                  
unable to pay the flat rent because of financial               
hardship, the PHA must immediately allow the                
requested switch to income-based rent. The                     

PHA shall make the determination within a                     
reasonable time after the family request. 

• The PHA’s policies for determining when                 
payment of a flat rent is a financial hardship              
must provide that financial hardship include the        
following situation. 

• The family has experienced a decrease in                   
income because of changed circumstances                 
including loss or reduction of employment,               
death in the family, or reduction in or loss of             
earnings or other assistance; 

• The family has experienced an increase in                 
expenses, because of changed circumstances,            
for medical costs, child care, transportation,              
education, or similar items; and     

• Such other situations determined by the PHA to         
be appropriate.   

 
Maximum Initial Rent Burden (Housing Choice           
Voucher Only): The family’s share may not                    
exceed 40% of the family’s monthly adjusted                  
income when the family initially moves into the              
unit or signs the first assisted lease for a unit. The            
maximum initial rent burden applies only when               
the gross rent for the unit selected exceeds the                 
applicable payment standard. 

 
Flat Rent (Public Housing Only): Annually at 
recertification families must be offered a choice        
of a flat rent or an income-based rent. If a family       
elects to pay a flat rent a PHA can (if desired)           
recertify family income as infrequent as every           
three (3) years instead of annually.  Family                
composition must be recertified annually. Flat  
rent is based on the market rent charged for              
comparable units in the private unassisted rental       
market and will not increase or decrease as                
changes in income occur. A family can request a       
switch to an income-based rent at any time due to     
a financial hardship.  

 
Welfare Sanctions: If the welfare agency reduces            
the welfare payment because of fraud of a family             
member in connection with the welfare program              
or non-compliance with economic self-sufficiency           
requirements, the PHA must still include the                    
amount of the reduction in the Annual Income that           
is used to calculate total tenant payment. 

 
Reference Materials 

       Legislation: 
• United States Housing Act of 1937, 42 USC                    

1437, et seq. as amended 



 
       Regulations: 

• General HUD Program Requirements; Waivers, 
24 CFR Part 5 

• Admissions to, and Occupancy of, Public 
Housing, 24 CFR Part 960 

• Section 8 Tenant-Based Assistance: Housing 
Choice Voucher Program, 24 CFR Part 982 

• Determining Adjusted Income in HUD 
Programs Serving Persons with Disabilities: 
Requiring Mandatory Deductions for Certain 
Expenses; and Disallowance for Earned 
Income, 66 FR 6218, issued January 19, 2001; 
24 CFR Parts 5, 92, et al. (effective April 20, 
2001) 

 
Notices: 
• “Federally Mandated Income Exclusions” 

Notice 66 FR 4669, April 20, 2001 
• “Improving Income Integrity in Public and 

Assisted Housing” Notice PIH 2001-15, issued 
May 2, 2001 

• Frequently Asked Questions about the 
Admissions and Occupancy Rule: 
http://www.hud.gov/offices/pih/phr/about/ao_faq2.cfm# 
2c 

 
For Additional Information: 
Contact your Public Housing Authority (PHA) in 
your area. In addition, you can find information 
about HUD’s programs on HUD’s Internet 
homepage at http://www.hud.gov or call the Public 
and Indian Housing Information Resource Center at 
1-800-955-2232. 

 



RENT REASONABLENESS 

 

What is Rent Reasonableness? 

The Housing Authority (HA) is required to make a determination and certify that every rent 

approved for the Section 8 Housing Choice Voucher Program is reasonable. Reasonable rent 

means that the rent may not exceed the rent that is charged for a comparable unit, with similar 

amenities, in the same or a similar location in the private, unassisted rental market.  

The HA collects and maintains data on rental rates of all types (single family, multi-family, etc.) 

and sizes of unassisted housing within all areas of our jurisdiction. At least two comparable units 

are used in determining the maximum allowable rent for a unit. For multi-family properties, the 

rent roll for the property is used.  

 

How to Request the Proposed Rent for Your Unit: 

On the Request for Tenancy Approval form provided to you by your prospective tenant, or 

current tenant, if a lease renewal, please indicate the most recent rent that was charged for your 

unit. If the rent that you are proposing is different than the most recent rent charged, you must 

indicate why it is different. 

 

How Is the Rent for Your Unit Determined? 

In determining if your proposed rent is reasonable, the HA will inspect the unit, and determine if 

the unit meets Housing Quality Standards (HQS), determine the number and type of amenities in 

the unit, and their condition. The HA will also compare your proposed rent to that of at least two 

similar unassisted units in the same or a similar neighborhood (non-apartment complexes).  

(Units in apartment complexes will be compared to non-assisted units of the same type and size 

in the same complex as taken from the rent roll provided by the management office). 

 

The amenities in your unit are noted as are their condition, and this may also be used in 

determining the rent for your unit. For example, a two bedroom single-family house with wall to 

wall carpet in fair condition, a dishwasher in fair condition, and wall unit air conditioning units, 

would rent for less than the same size and type unit with new wall to wall carpeting, a new 

dishwasher and central heat and air conditioning.  



 

Pinellas County Housing Authority Jurisdictions 
 

Bellaire Bluffs 

Crystal Beach 

Dunedin 

Gulfport 

Indian Rocks Beach 

Kenneth City 

Largo 

Madeira Beach 

Redington Beach 

Oldsmar 

Palm Harbor 

Pinellas Park 

South Pasadena 

Safety Harbor 

Seminole 

St. Pete Beach 

Tarpon Springs Lealman 

 

Please look up the address information at:  http://www.pcpao.org/  For Pinellas County Boundaries 

www.floridahousingsearch.org  

Housing listings 

http://www.pcpao.org/
http://www.floridahousingsearch.org/


Aluna Largo Palm Lake Village (55yrs+)

727‐547‐3708 727‐733‐8880

14330 58th St. N, Clearwater 1515 County Rd. 1, Dunedin

Bay Pointe Tower Apts. Westminster Apartments

727‐345‐0086 813‐814‐7880 or 855‐789‐5885

880 Oleander Way, South Pasadena 200 Westminster Blvd, Oldsmar

Lutherans Residences (62yrs+) Le Club Villas

727‐347‐9094 727‐657‐9881

6800 Park St. S, South Pasadena 4355 84th Ave N, Pinellas Park

Waterside Village Apts. Tarpon Springs Manor

727‐525‐7229 727‐934‐3496

3640 49th Ave N, St. Petersburg 61000 Polly Dr., Tarpon Springs

Crystal Lakes Manor (55yrs+) Riverside

727‐522‐2074 866‐751‐0846

4100 62nd Ave N, St. Petersburg 1589 Starlight Cove, Tarpon Springs

Contemporary Housing Savanna Cove Apts

727‐522‐1504 727‐944‐5630

2675 50th Ave N, St. Petersburg 1124 Lauren Ln, Tarpon Springs

Heritage Presbyterian (62+) Cypress Place Apartments

727‐393‐3477 727‐942‐1772

10200 122nd Ave N, Largo 825 Cypress St. E, Tarpon Springs

Seminole Village Apts. Tarponwood Lake Apts.

(727) 342‐0760 727‐937‐3233

7770 Starkey Rd, Seminole 715 E Lime St, Tarpon Springs

Belleair Place Santos Isle Apts

855‐342‐8214 727‐940‐3495

1704 Clearwater‐Largo Rd, Largo 107 E Martin Luther King Dr, Tarpon Springs

Pinellas Village Apts. Palms of Pinellas

727‐399‐2500 727‐914‐0700

8384 Bayou Boardwalk, Largo 13171 South Belcher Rd, Largo

Suggested Apartment Complex Listings

Section 8 Program
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13805 58th St. N., Suite 1-200, Clearwater, FL 33760

(727) 464-7332   www.PCED.org

Raymond James Financial St. Petersburg Securities Brokerage 3,500

Home Shopping Network St. Petersburg Television Broadcasting 2,800

Bright House Networks St. Petersburg Telecommunications Carriers 2,000

Fidelity Information Svc St. Petersburg Data Processing & Related Svcs 1,800

Nielsen Media Research Oldsmar All Other Publishers 1,800

Jabil Circuit Inc St. Petersburg Other Electronic Component Mfg 1,600

Tech Data Corp Clearwater Computer & Software Merchant 1,500

Honeywell Aerospace Clearwater Electric Equip & Wiring Merchant 1,500

ThinkDirect Marketing Group Clearwater Telemarketing Bureaus & Other Contact Centers 1,000

Ceridian Benefits Services St. Petersburg Pension Funds 1,000

Cox Target Media Inc Largo Direct Mail Advertising 1,000

Macy's Credit Operations, Inc. Clearwater Financial Trans. Processing & Clearing 1,000

Progress Energy Florida Inc St. Petersburg Electric Power Distribution 1,000

Conmed Linvatec Largo Surgical & Medical Instrument Mfg 970

Transamerica Life Insurance St. Petersburg Insurance Agencies & Brokerages 900

Franklin Templeton Invest. St. Petersburg Misc Intermediation 900

PSCU Financial Svc Inc St. Petersburg Financial Trans. Processing & Clearing 850

Regions Bank Clearwater Commercial Banking 850

Raytheon Co Seminole Engineering Svcs 800

Lockheed Martin Corp Oldsmar Electronic Component Mfg 780

Baxter Healthcare Mfg Largo Medical Equip Merchant 700

Mortgage Investors St. Petersburg Real Estate Credit 700

SCC Soft Computer Inc Clearwater Surgical & Medical Instrument Mfg 625

Times Publishing/Tampa Bay Times St. Petersburg Newspaper Publishers 620

Compulink St. Petersburg Fiber Optic Cable Mfg 600

Bic Graphic USA Clearwater Pen & Mechanical Pencil Mfg 600

CCS Medical (& DEGC Enterprises) Clearwater Mail Order Houses 600

Catalent Pharma Solutions St. Petersburg Druggists' Goods Merchant 500

Transitions Optical Inc Pinellas Park Optical Instrument & Lens Mfg 500

America II Corp St. Petersburg Other Svcs Related To Advertising 500

Catalina Marketing Corp St. Petersburg Marketing Consulting Svcs 500

Mercury Group Clearwater Insurance Agencies & Brokerages 500

United Healthcare Oldsmar Direct Health and Medical Insurance 500

Hit Promotional Products Largo All Other Misc Textile Products 500

Johnson Controls Largo Industrial Equipment Mfg 500

Business Name City NAICS Description
Local 

Employees

Pinellas County's Largest Targeted Industry Employers
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Business Name City NAICS Description
Local 

Employees

Pinellas County's Largest Targeted Industry Employers

Allstate Insurance Company St. Petersburg Insurance 500

PODs Enterprises Pinellas Park Corporate HQ, General Storage 630

Medquist Transcriptions St. Petersburg Document Preparation Services 500

UPS Clearwater Couriers and Express Deliver Services 500

Bausch & Lomb Surgical Clearwater Surgical & Medical Instrument Mfg 450

Lincare Holdings Inc Clearwater Medical Equip Merchant 450

Instrument Transformers Clearwater Elect. Coils, Transformers, & Inductors 400

System Soft Technologies Clearwater Custom Computer Programming Svcs. 400

Verifone Inc Clearwater Data Processing & Related Svcs 380

West Pharmaceutical Svc St. Petersburg All Other Rubber Prod Mfg 350

GE-Aviation Clearwater Clearwater Search, Detection, & Nav. Instruments 320

Agora Leather Products St. Petersburg Leather Good and Allied Product Mfg 300

Good Humor-Breyers Ice Cream Clearwater Ice Cream and Frozen Dessert Mfg 300

Avantair Clearwater Other Airport Operations 300

Coca-Cola Bottling Dunedin/St.Petersburg Other Grocery and Related Products 300

Oshkosh Specialty Vehicles Clearwater Motor Vehicle Body Mfg 300

Consumer Sales Solutions Dunedin Telemarketing Bureaus & Other Contact Centers 300





https://211tampabay.org/ 

 

Need Help?   Call 2 1 1 Or Text Your Zip Code To 898211. 

Contact Us    

 

 
 

Improving Lives Through The Power Of Information And Hope. 

Our goal is to have a community that is connected and informed regarding critical health & human service 

information for those who need help & those who are willing to volunteer or donate their time to local community 

agencies. 

Ways To Support 211 Tampa Bay Cares 

Contributions from our generous supporters and partners to drive our ability to achieve our mission to our community. Check out the Get 

Involved section of this website to lend your support or click on one of the three buttons below to get started. 

SIGN-UP TO VOLUNTEER 
TE NOW 

JOIN THE 211 TBC MAILING LIST 

 

Our Programs Are Designed To Restore Your Hope 

211 (Information And Referral Services) 

Adult Emergency Financial Assistance 

Program (AEFAP) 

Family Services Initiative (FSI) 

Florida Veterans Support Line (My FL Vet) 

Healthy Transitions 

Help Me Grow (HMG) 

Homeless Helpline 

Pinellas Rapid Rehousing Collaborative 

Resource Database Curation 

Ride United 

Sexual Assault Services Hotline 

Suicide Prevention 

  

• HOME 

• ABOUT US 

• NEED HELP? 

• PROGRAMS 

• PARTNERS 

• GET INVOLVED 

• HOPE FUND 

• DONATE NOW 

 

https://211tampabay.org/
tel:211
tel:211
https://211tampabay.org/contact/
https://211tampabay.org/contact/
https://211tampabay.org/how-you-can-help/volunteer/
https://211tampabay.org/donate/
https://visitor.r20.constantcontact.com/d.jsp?llr=rpuwnjdab&p=oi&m=1103049216497&sit=gjymcp8eb&f=155a824c-112d-4e73-a72f-7530deb75fad
https://211tampabay.org/
https://211tampabay.org/
https://211tampabay.org/how-you-can-help/hope-fund/
https://211tampabay.org/how-you-can-help/donate/


https://211tampabay.org/ 

2-1-1 Is Here 24/7 For You 
Call 211 From Any Phone Or Text Your Zip Code To 898211 

For Help Now, Choose Any Of Topics Below. 

                                     
        HOUSING & HOMELESSNESS              FOOD & MEALS                             EARLY CHILDHOOD DEVELOPMENT 

 

                                      
       CHILD CARE/EARLY LEARNING                          TAX ASSISTANCE                        SUICIDE PREVENTION 

 

                     
     HEALTHCARE & INSURANCE                 DISASTER PLANNING/RECOVERY                       DIABETES CONTROL 

CONTACT 211 TAMPA BAY CARES 

 
5500 Rio Vista Drive, Suite 5500, 

Clearwater, FL 33760 

Admin Phone: 727-888-5211 

Call Center: 727-210-4211 

Fax: 727-213-6766 

Email: media@211tampabay.org 

https://211tampabay.org/
https://211tampabay.org/home/housing-and-homelessness/
https://211tampabay.org/home/food-and-meals/
https://211tampabay.org/home/early-childhood-development/
https://211tampabay.org/home/childcare-early-learning/
https://211tampabay.org/home/tax-assistance/
https://211tampabay.org/home/suicide-prevention/
https://211tampabay.org/home/healthcare-and-insurance/
https://211tampabay.org/home/disaster-recovery/
https://211tampabay.org/home/diabetes-health-and-control/
mailto:media@211tampabay.org
https://211tampabay.org/home/housing-and-homelessness/
https://211tampabay.org/home/food-and-meals/
https://211tampabay.org/home/early-childhood-development/
https://211tampabay.org/home/childcare-early-learning/
https://211tampabay.org/home/tax-assistance/
https://211tampabay.org/home/suicide-prevention/
https://211tampabay.org/home/disaster-recovery/
https://211tampabay.org/home/diabetes-health-and-control/
https://211tampabay.org/contact/
https://211tampabay.org/home/healthcare-and-insurance/
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